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1. HEJIA OCBOEHUSA JUCHUIIJIMHbI

enssmMu ocBOeHUS JUCIUTUTHHBI «CepBUCHAS ICATENLHOCTDY SIBIISIOTCSI:

- U3yUeHHE TCOPUH U MIPAKTHUKU OPTaHU3AI[HH OOCITY)KUBAHUS HA IPEANPHUATHSIX CPEPBI CEPBHUCA;

- U3yUCHHE BIUSHUS PA3IUYHBIX (PAKTOPOB Ha MPOIECC OOCTYKMUBAHHUS KIIHCHTOB;

- MONTyYeHHE CIIOCOOHOCTH BHIOUPATh PECYPCHI U CPEJICTBA JIJIsl OPraHU3aIluy Mpoliecca CepBUca C yUETOM

TpeOOBaHUI MOTPEOUTEIS;

-IIOJIYYCHHC CIIOCOOHOCTH OpraHu30BbLIBATH IMPOLICCC CepBI/ICHOﬁ ACATCIIBHOCTH C YUCTOM IICHUXOJIOTHICCKUX

0COOEHHOCTEH MOTPEOUTEICH.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
Hucrummmaa b.1.6.17 «CepBucHas nesTenpbHOCTE» OTHOCHTCS K bioky 1 JIuciurmiwHbl (MOIYIN)
o0s3aTeIbHOM vacTH. JlaHHAas JUCIHMILIMHA HAXOJWTCSA B JIOTHYECKOH MW  coaepiKaTeIbHO-METOIUYCCKOU
B3auMOCBsi3u ¢ Apyrumu yactamu OIIOIL: nucuummuuaMu, TpakTUKaMH.
WzydeHne naHHOW AMCUMIUIMHBI 0a3WpyeTCs Ha 3HAHUAX, MOJYYCHHBIX B XOJI€ W3YYCHUS IWCIUIUIVH,
(hOPMUPYIOLINX IIPEJACTABICHHUE O MPUPOJIE YSIOBEUSCKUX MOTPESOHOCTEH 1 pa3BUTHS OOIIIECTBA.

HpeZ[H_IeCTBYIOH.[I/Ie JUCHUILINHBI (KprBI, MoAayJin

[ocaenyromtie AUCHUILIHHBL (KypCHI, MOIYJIH

TIPAKTHKH) TIPaKTHKH)
CepBuCOI0THSA MuadopMannoHHbIe TEXHOJIOTHN B CEPBUCE
HcTopust MeHepKMEHT B cepBHUCE

MapKeTHHT B cepBUCE

Opranmzanusi W IUJIAaHUPOBaHUE
NIPENPUATUN cepBuUCa

JACATCIBHOCTHU

OKcnepTH3a U JNarHoCTUKA IPEINpUsITHI cepBrca

KynbeTypa ¥ cTUIIMCTHKA AETOBOW pedn

praBJ'ICHI/Ie Ka4CCTBOM B CONMOKYJIBTYPHOM CCPBUCE

MHHOBaMy B COIMOKYIFTYPHOM CEPBHCE

TexHOIIOTHS U OpraHu3aIysl YCIyT TUTaHHS

Texnonorus u opraHuvsanus roCTUHUYHBIX YCIIyT

Byxrantepckuii, pHAHCOBBINA U CTATHUCTHYECKHHA y4eT
B CEpBHCE

YueOnas npakTtrka (O3HaKOMHATEIbHAS TPAKTHKA)

IIpousBoacTBeHHas npakTuka (CepBUCHAS MTPAKTHKA)

[IpousBonacTeennas mpaktuka (OpraHu3anMoHHO-
yIpaBJIeHUYECKasl TPAKTHUKA)

IIpomsBoacTeennas  mpaktuka  ([IpegmurmmomHas
TIPaKTHKA)

3. IJIAHUPYEMBIE PE3VJIBTATHI OBYYEHUS IO JUCHUIIJIMHE

Kon u nammeHoBaHue
KOMIIETEHIIUU

Kon un maaukaTop (MHIUKATOPHI)
JOCTYDKEHHSI KOMITETCHITUH

Pe3ynbraTer 00yueHus

OIIK-2. CrocobeH ocymecTBITh

CEPBHUCHON JIeATEITHLHOCTHIO OpraHU3aIHNH

OIIK-2.1. Ompenensier ueaud u
OCHOBHBIC (DYHKIIMM VIPABICHHS | 33Jla4l CEPBUCHOMU JIEATEIIEHOCTH

3HaeT KakK MCIIOJIb30BaTh OCHOBHEIC
METOJbl W TPHUCMBI IUIAHWPOBAHUA,

OpraHM3alNy, MOTHBAINU u
KOOpIMHALIUT JeATEIbHOCTH
NpEaNpUATUI (mompasnenenuii)
peanpusaTuii chepsl cepBrca

YMeeT  HCHONB30BaTh  OCHOBHBIC
METOABl W TMpHUEMBl TIAHUPOBAHUS,
OpraHu3alvy, MOTHBALUU "
KOOpAMHALINH IeATeTbHOCTH
NPEIIPUATUI (mompasnenenuii)

npeanpusiTuii chepsl cepBuca

Biageer HaBBHIKAMH HCHOJIB30BAHUS
OCHOBHBIX MCTOI0B )41 IIpUEMOB




TUTAHUPOBAHUS, OpraHu3aluy,
MOTHBALIUU u KOOpAMHALINU
JeSITeTbHOCTH MpeanpUsITHI
(mompasaenenuit) npennpusTaid cepsl
cepBrca

OIIK-2.2. Hcnonp3yer | 3HAeT Kak HCIIONIH30BaTh OCHOBHBIC

OCHOBHBIE METOAbl M TMPHUEMBI | METOABl M TIPUEMBl TUIAHUPOBAHUS,

IUIAHUPOBAHUS,  OPraHW3alMH, | OpPraHu3alH, MOTHBALUU u

MOTHBAllMH, KOOPIWHAIIMKA U | KOOPAWHAIUH JeSITETFHOCTH

KOHTPOJIA NEeSITENTFHOCTH | TIPEATPUATHHA (mogpaznenenuii)

opranuzanmii cdepsl cepBuca U | MPEeANpPUATHIHA cephl cepBUCa

WX MOJIpa3aeseHHH YMeeT  WCIONB30BaTh  OCHOBHEIC
METOABl W TIPHUEMBl IUIAHUPOBAHUA,
OpraHu3alvy, MOTHBAIUU u
KOOpIMHALIUT JeATEIbHOCTH
TP AMPUATHN (mompasenenmii)

IpeAnpUATHi cheprl cepBrca

Biageer HaBBIKAMH HWCIIOJIB30BaHUS
OCHOBHBIX  METOJIOB H  IPHUEMOB
TUTAHUPOBAHUS, OpraHu3aIuy,
MOTHBAIIUU u KOOPJWHAIINN
JIESATSIIbHOCTH MpeIPUITAR
(moapasneneHuil) mpeanpuaTui chepsl
cepBuca

OIIK-3. CnocobeH o0ecrieynBaTh
TpeOyeMoe KauecTBO MPOIECCOB
OKa3aHUsA yCIyr B H30paHHOM
chepe po¢heCCUOHAITBHOM
JIeSITeIIBHOCTH

OIIK-3.1. Onpenenser
TpeOoBaHUsI TMOTpeOUTENed W
3aMHTEPECOBAHHBIX CTOPOH K
Ka4eCTBY yCIyT

3HaeT Kak OpraHMW30BaTh OIICHKY
KauecTBa OKa3aHUS YCIAyr Y4eTOM
MHEHUS MOTpeOUTEIEH u

3aNMHTCPCCOBAHHBIX CTOPOH

YMeeT opraHu30BaTh OICHKY KayecTBa
OKa3aHUsl yCIHyr y4YeTOM MHCHHUS
norpeduTenel W 3aMHTEPECOBAHHBIX
CTOPOH

Bnageer HaBhIKAMH — OpraHU3aIuN
OIICHKM Ka4ecTBa OKa3aHUS YCIYT C
y4eTOM MHEHHsI NoTpeOuTened wu
3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2. Ob6ecneunBaer
Ka4yecTBO MPOIECCOB OKa3aHMs
ycIyr B COOTBETCTBHM  C
TpeOOBaHUSIMU MEXIYHAPOIHBIX
U HalMOHAIBHBIX CTaHIApTOB,
notpeduTenen u
3aMHTEPECOBAaHHBIX CTOPOH

3Haer Kak oOecIeunBaTh OKa3aHue
YCIIyT B COOTBETCTBHU C 3asBJICHHBIM
Ka4yeCTBOM

Ymeer obecrieunBaTh OKa3aHHE YCIYT

B COOTBCTCTBUH C 3as1BJICHHBIM
Ka4y€CTBOM
BJIa[[eeT HaBBIKaMU obecneueHus

OKazaHuA YCJIYI' B COOTBETCTBHU C
3asBJICHHBIM Ka4CCTBOM

OIIK-7. CrnocobeH obecrieunuBaTh

0e30macHOCTh 00CITyKUBaHUS
moTpeOuTene u  coOmroaeHue
TpeOOBaHUH  3aMHTEPECOBAHHBIX

CTOPOH Ha OCHOBAHUU BBITIOJHCHHUS
HOPM W TPaBHJ OXpaHbl Tpyda H
TEXHUKHU 0€30IMaCHOCTH

OIIK-7.1. O6ecrieunBaeT
cobmoaenne TpeboBanuit
0e30macHOro OOCITYKUBaHUS
MOTpeOnTEICH

OIIK-7.2. O0ecmieunBaer

3HaeT Kak 00ecreurnBaTh COONIOICHUE
TpeOoBaHMii 6e30IacHOrO
o0cy)KMBaHUS TIOTpeOHUTENCH

Ymeer obecrieunBaTh  COOIIO/IEHHUE
TpeOOoBaHMA 0e3omacHoOro
o0cITy)KMBaHUS TIOTpeOHUTENCH

Bnaneer HaBblkamMu — obecrieyeHUs

coOroieHust TpeOoBaHU 06€30MacHOTO
oOcy>xuBaHus OTpeduTeneit

3HaeT Kak o0ecreynBaTh COOIIOIECHNE




COOJTIO/ICHHE HOPM | TTPABHIT
OXpaHbl TpyJa U TEXHUKH
0€e30MacCHOCTHA

HOPM U MIPaBUJI OXPaHbI TPYAA U
TEXHUKHU 0€30IMaCHOCTH

YMeer oOecrneyuBaTh COOJIIOAEHHE
HOPM H TIPaBMJI OXpaHbl TpyAa H
TEXHUKHU 0€30I1aCHOCTH

Biaageer HaBoIkamMu — 00eCIIEUECHMS

COOJIIOJICHNST HOPM W TIPaBHJ OXPaHbI
TPyZa ¥ TEXHUKH 0€30MacCHOCTH

4. OBPBEM /INCHUITIJIMHBI 1 BUbI YUYEBHOM PABOTBI
OOuuii 00beM JUCHUILINHEI COCTABIAET 3 3aUeTHRIX ¢AUHUIE, 108 akageMHIeCKUX YacoB.

Ounas dhopma 00ydIeHIS

Bun yaeOHO# paboThI Bcero wacos TpumecTpbl

1

KonrakTHas padora (Bcero) 33,6 33,6

B TOM YHCIIE!

1) 3ansTus nexkuuonHoro tuna (JIK) 10 10

13 HUX

— JIEKIINH 10 10

2) 3ausaTus cemuHapckoro tuma (113) 20 20

W3 HUX

— cemunapsl (C)

— npaktudeckue 3anstus ([1P) 20 20

— jtabopatopHbie padoTsl (JIP)

3) rpynmoBbIe KOHCYIbTAIIHH 2 2

4) uuaMBHIyaibHas paboTa 1 1

5) IpoMeXyTOUHasl aTTecTalus 0,6 0,6

CamocrositenbHas padora (Bcero) (CP) 74,4 74,4

B TOM YHCIIE!

Kypcoroii mpoekT (pabota) 20 20

PacuetHo-rpaduueckue paboThl

KonTponkHas pabora

Pedepat

CamMoroAroToBKa (CaMOCTOSATEIIFHOE U3YICHHE Pa3ieioB, TPopadoTKa U

MOBTOPEHHE JICKIIMOHHOTO MaTepralia i MaTepraia yueOHUKOB U 8

y4eOHBIX TOCOOHH, MOATOTOBKA K JIAOOPAaTOPHBIM U MPAKTHYECKUM 28

3aHATHSAM, KOJUIOKBHYMaM H T.JI.)

IToaroroBka K aTTecTanuu 26,4 26,4

OGHII/Iﬁ O6”beM, gac 108 108

®opMa MPOMEKYTOYHOU aTTeCTallun RN

3aounas hopma o0ydeHuUs
Bun yuebHoit paboTh Bcero gacos TpumecTpbl

2

KonTakTHas pa6oTa (Bcero) 9,6 9,6

B TOM YHCJIE:

1) 3anasaTus nekuuoHHoro Tumna (JIK) 4 4

13 HUX

— JEKIIAH 4 4

2) 3ansaTus cemuHapckoro tuma (I13) 4 4

U3 HUX

— cemunapsl (C)

— mpaktudeckue 3ausatus (I[1P) 4 4




— nabopaTopubie padboTsl (JIP)

3) rpyImoBbie KOHCYIbTAIAH

4) naauBUAyaIbHAs paboTa

5) IpOMEKyTOYHAs! aTTeCTALIMS

0,6 0,6

CamocrositesibHasi pagora (Bcero) (CP)

98,4 98,4

B TOM YHUCIJIC:

Kypcoroii mpoexT (pabota)

20 20

Pacderno-rpadudeckue paboThl

Konrtponpnas pabota

Pedepar

CamoroAroToBKa (CaMOCTOSATENHHOE N3YUCHHUE Pa3IeioB, MPOpadoTKa 1
MOBTOPEHHUE JIEKITMOHHOTO MaTepualia i MaTepruana y4eOHHUKOB U YIeOHBIX
MOCOOMIA, TOJIrOTOBKA K JTA0OPAaTOPHBIM U TPAKTUYCCKUM 3aHATHUSM,

KOJUIOKBUYMAaM U T.Z[.)

70 70

IToaroroBka k aTTecTauu

8,4 8,4

OOmuii 006eM, Jac

108 108

®dopma IPOMEXYTOUHOM aTTECTALUHI

OK3aMCH

5. COAEP/ KAHUE U CTPYKTYPA JUCIUMIIVIMHBI

5.1. Coaep:xanue QU CHUILINHBI

No HawnmenoBanwme pasmena Coneprxanue paszzena (TEMBI)
pasmena (Tembr)
(Temsl)

Pa3nesn 1. CepBucHas 1eSITeJIHOCTh B COBPEMEHHOM 001IecTBe

1 ConmanbHbIE TIPEATIOCHITKH
BO3HUKHOBEHHUS W DBOJIIOLUSI
CEPBUCHOM JIEATEIBHOCTU

Hctopust pa3Butusi CcepBUCHOM JesTenbHOCTH B Poccun u 3a
py6exxom. dunocodusi ceprca — HOBOE MHUPOBO33PEHUE YETIOBEKA.
Pa3Butue cepBUCHOI MAESITENIBHOCTH B COBPEMEHHBIX YCIOBHSIX:
3apyOCKHBIN U OTCUECTBEHHBIN OITBIT.

2 CepBHCHas NEATECIHLHOCTh Kak
¢dhopma YIOBIIETBOPCHHSI
MOTPeOHOCTEN YeIoBeKa

[IpennpusiTus, OKa3blBaloOIUMe YCIYyrM HaceleHHoo. PasButue
MHIYCTpUU U HHQPACTPYKTYyphl chepsl ycayr. Bumsl cepBucHoi
nestenbHOCTH. DaKkTophl BIMSHUS Ha pa3BUTHE MOTpeOHOCTEH
KIMeHTa. Ponb cepBHCHON JAEATENBHOCTH B YIOBJIETBOPEHHH
nmoTpeOHOCTEH uenoBeka. CepBHUC M 0OCITy)KHUBaHUE.

Knuentsl 1 ux motpednoctu. Buabl nmorpednoctedt. KynbTypHbit
pod b MOTpEeOUTEN.

Pa3znen 2. Ycayra kak cnenupuiyeckKuii MpoayKT

1 Ocobennocti  ycayr u  ux | OTnauyme yciayrd OT ToBapa. PasHOoBHMAHOCTE yCIYyT W WX
KJaccupuKauu XapakTepucTUka. Tumonmorus yciyr. XapaKTepUCTUKUA — YCIYT.
Knaccudukarus ycnyr. 3HaueHue kinaccudpukaropa OKBOJI-2.
Knaccupukarop OKII[I-2, kimaccHpHUKATOPBI IO THIIAM YCIYT.

JuBepcudukarust ycayr.
2 JKvzHeHHBIM 1MKN ycnyrd W | @a3pl  KU3HEHHOrO  IMKiaa  ycinyrd.  JKW3HEHHBIM — LUKI

Y4eT ero 0COOCHHOCTEH

COIMYyTCTBYIOMIMX yCiayr. OcoOEHHOCTH JKM3HEHHOTO ITUKJIA YCIYT.
XapakTepucTuka CTagudl >KU3HEHHOTO IWKJIa yciyr. Mepsbl,
o0ecrevnBaoIUe MONYYCHUE NPUOBUICH dYepe3 yMelnoe BeICHHE
COITYTCTBYIOIIETO CEPBUCA U yUET KU3HEHHOTO ITUKJIA.

3 KadectBo ycimyrn

KauectBo ycmyrn — orenka morpedutens. OnpeneneHus KadecTra.
CocTaBisonue KadecTBa YCIyTd M ToBapa. Kpurepum kadecTBa
TOBapa M YCIYTH. YPOBEHb CEPBHUCA: aCCOPTUMEHT YCIYT, HAMYHC
ynoO0cTB (YpOBEHL YIOBJIETBOPEHUS TOTpeOHOCTEl). Momenb
pacxoxJieHus kadectBa ycnyr. Jloctmkenue kadectsa. [loBbleHue
KauyecTBa YCIyTH.

Pa3nes 3. OCHOBBI TEOPHH OPTaHU3AIMH 00CTYKHBAHUSA

1 | B3anmooTHOImIEHNS

| KoHTtakTHas 30HBI Kak cepa peann3aini CepBUCHOM JCSITENbHOCTH.
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CHEUUaINCTa IO CEpPBUCY U
morpedburenss B KOHTAKTHOMN
30HE

Pone  pmearenpHOCTH, — ympaBieHus — (MaHUNYJSAOUs — 4epes
MOTPeOHOCTH), OOIIEHUS B CEPBUCHOW nesTenbHOCTH. Ilcmxomorus
«paba M ToCMOAMHAY», «KIHUEHTAa M IMpoAaBLa».B3zaumMooTHOLICHNUS
CHEIMATUCTa 0 CEPBUCY M KIMEHTa B IPOLECCE OCYLIECTBICHUSA
CEPBHCHON  nesATeNbHOCTH.  IIpodecCHOHANBHOE  IMOBEACHHE
paboTHHKA «KOHTAKTHOW 30HBD» M TPeOOBaHUS, MPEABSIBISEMBIE K
paboTHHKAaM «KOHTakTHOH 30HBD. CTmib oOmeHus. OOmeHne Kak
B3auMoBiusaHue llpoOnema koH(UKTHBIX cuTyauuid. Kynbrypa
obmenus. PeueBoe Bo3aeiicTeue. KynpTypa cepBuca.
JKuznenHno-ctuieBble Tpynmbl noTpeduteneii. Tumsl notpedutenei.
Knaccel motpeOuteneit mo ypoBHIO 10x0A0B. MHIUBHIyanbHBIA 1
OpTraHW30BaHHBINA MOKYTATEb.

2 Opraams3amust  oOciyxuBaHus | Teopuss opraHH3aiiyl OOCITY)KHMBaHHUSA. JTallbl COBEPIICHMS 3aKas3a
norpedurenen norpeduteneM. TakThka OOCITY)KMBaHWsS Ha JTalmax COBEPIICHUS
3akaza. [loBemenme  moTpeburens  (MHOUBHIYalIbHOTO  H
KOJUICKTUBHOTO), MOJETb TPHHATUS pEHICHUs  MmoTpeOuTeneM
(momens Xokunca, becra un Konm).  @aktopsl BIMsSHUS Ha
NOBEZICHUE TOTpeOuTeNs: BHEIIHWE W BHYTpEHHHE, 00pa3 >KH3HU
noTpebuTens. Kpurepuu oneHku yciayru. Bo3neiicTBrue KynbTypsl Ha
noBeneHue norpedutens. OOCIyKHUBaHHE MMOTPEOMTENCH C y4ETOM
HCTOPUYECKUX, PEIMTHO3HBIX W dTHHYEeCKHX (pakTopoB. IIpaBoBoe
obecrevyeHne CepBUCHON AEATEIbHOCTH.

3 HNuHoBanuu B pa3BuTuu | [loHsATHE «cepBUCHBIE TeXHOJNOTUW». I[loHATHE U colepxaHue
CEpBUCHBIX TEXHOJIOTUI1 HOBOro Bupaa ycuyr. IlporpeccuBHble (OpMBI 0OCTYKUBAHHA.

Buenpenne HOBBIX BHIOB yoiuyr u  (opM  0OCTyKUBaHUSL.
[poekTrpoBanue ycnyru. WHIUBHIyadbHOE OOCITYXHMBaHHE Kak
CaMOCTOSITeIbHBIN BUI MPO(HECCHOHATBHOM IESTEIBHOCTH.

4 [IpaBOBEIC aCTIEKTHI U HopmartusHo-nipaBoBas 0aza CEpBUCHOM JeSITeIbHOCTH.
rOCyJapCTBEHHOE OenepanbHbiil 3aK0H «O 3aIUTe MpaB HOTpeOUTeNnein
peryJIMpOBaHUE CEPBUCHOM JluuensupoBanue yciyr. IIpsiMoe MU KOCBEHHOE TOCYyAapCTBEHHOE
JESATSILHOCTH perynupoBaHue CEpBUCHOM JIeSITEIBHOCTH. Crioco0Osr

rOCYyJapCTBEHHOI'O  PErYJIMPOBaHMS CEPBUCHOM  JCSTENbHOCTH.
DopMBI U METOABI TOCYJAPCTBEHHOTO PETYIHUPOBAHUS CEPBUCHOU
nesitenbHOCTA.  [lonTBep)KIeHne COOTBETCTBHS, CEPTH(HUKAIMS,
AKKPEUTALYS Y CTAaHAAPTU3AIMS PA3INYHBIX BUIOB YCIYT.
5.2. CTpykTypa IMCUMIIMHBI
Ounasn gopma o0yueHus
No HaumeHnoBanue pasnena (TeMbl) KonnyectBo yacos
pasmena Bcero JIK C Imp | Jp | ... | CP
(TemmI)
Pasneu 1. CepBucHast 1eSITeJIBHOCTb B COBPEMEHHOM
o0ecTBe
1 ConmanbHbple TPENOChUTKA BO3HHUKHOBEHUS 6 2 4
Y DBOJIIOIHS CEPBUCHON AEATEIHHOCTH
2 CepBucHasi  JesTEeIBHOCTh Kak  ¢opma 8 2 2 4

YAOBJICTBOPCHHUA HOTpC6HOCTeﬁ YCJIOBCKa

Paznen 2. Ycayra kak cnenu(puiyeckuii mpoayKT

1 Oco0eHHOCTH YCIIYT U UX KIacCu(pHKaIH 8 2 2 4
2 JKu3HEHHBIH LUK YCIYTM UM YYeT €ro 10 2 2 6
ocobeHHoCTeH
3 KauectBo yciyru 8 2 6
Pazpen 3.  OcHOBbI  TeOpHMM  OpraHU3aLMH
00CJTy;KMBaHUSI
1 B3aumooTHOIIEHNS CIENUATINCTA IO CEPBUCY 10 2 2 6

Y TIOTpEeOuTeNsI B KOHTAKTHOI 30HE




2 Opranu3zanys 06cnyKuBaHus NOTpeOuTENneH 10 2 2 6
3 MHHOBaluM B pa3BUTUU  CEPBUCHBIX 10 4 6
TEXHOJIOTUH
4 IIpaBoBBIE acTIEKTHI U TOCYJaPCTBEHHOE 8 2 6
peryHpOBaHUE CEPBUCHON ACSITEILHOCTH
5 I'pynnoBas KOHCyJIbTalUs 2
6 WuauBunyansHas pabora 1
7 IIpoMexyTouHas arrecTanus 27
OO6uwmii 00peM 108 10 20 48
3aouHasi popma 00yueHHs
No HawnmenoBanue paznena (Temsl) KonuyectBo yacon
pasnena Bcero JIK C I1P JIP CP
(TembI)
Pa3nen 1. CepBucHas 1eATeJIbHOCTH B COBPEMEHHOM
o0mecTBe
1 CouuanbHbie MPEANOCHUIKM BO3HUKHOBEHUS 10 10
Y 3BOJIOIHS CEPBUCHOMN JEATEINHHOCTH
2 CepBucHasi  JeATeNBHOCTL Kak  (opma 12 2 10
YIOBIIETBOPEHUS MOTPEOHOCTEH YeTOBeKa
Paznes 2. Yeiayra kak cnenu(pu4ecKuil MPOAYKT
1 OCcOoOEHHOCTH YCIYT U MX KJIACCU(DUKAITUH 10 10
2 Kv3HEHHBIA LUK YCIYTM M y4eT €ro 10 10
ocoOeHHOCTeH
3 KauectBo ycnyru 12 2 10
Paznen 3. OcHOBBI  TeopMM  OpPraHW3ANMH
00CTy:KMBAHUSA
1 B3anmooTtHomeHus crieuainucTa o 12 2 10
CEPBHCY M MOTPEOUTENSI B KOHTAKTHON 30HE
2 Opranmn3anys 00CITy>KUBaHUS MOTpeOuTeNnei 12 2 10
3 NHHOBalu B pa3BUTHH  CEPBUCHBIX 10 10
TEXHOJIOTHI
4 [IpaBoBBIE acTIEKTHI M TOCYIaPCTBEHHOE 10 10
pEryIupOBaHNE CEPBUCHON ACSITETFHOCTH
5 WnpusuayansHas pabora 1
6 [IpomexxyTouHas arrecTanus 9
OO6uwmii 00peM 108 4 4 90
5.3. 3aHsATHS CEeMMHAPCKOr0 THIA
Ounas dhopma 00ydIeHIS
Ne ii/m No Bun HaumenoBanue KonuuecTtBo
pasnena | 3aHATHS 4acoB
(TemmI)
Pa3nen 1. CepBucHas 1eSITeJIbHOCTh B COBPEMEHHOM 0011eCTBE
1 1 I1P CouuanbHple MPEANOCHUIKM  BO3HUKHOBEHUS M DBOJIIOLIMSI 2
CEPBUCHOH NIESITETHLHOCTH
2 2 1P CepBucHasi  AEATCNTBHOCT, Kak  (opMa  YIOBJICTBOPEHUS 2
noTpeOHOCTEN YeIoBeKa
Paznes 2. Yeiyra kak cnenu(pu4ecKui MPOAYKT
3 1 1P OcoOEHHOCTH YCIYT U UX KIacCUpHUKaIuU 2
4 2 I1P JKW3HEHHBIH IUKIT YCIIYTH U y9€T €ro 0COOEHHOCTEH 2
5 3 I1P KauectBo ycimyrn 2
Pa3nes 3. OCHOBBI TEOPHH OPTaHU3AINMH 00CTYKHBAHUSA
6 1 [P B3anMooTHOIIEHHS crienuanicTa Mo CEpBHCY M MOTPeOHTENs B 2
KOHTaKTHOW 30HE
7 2 I1P Opranu3aiys 00CIyKUBaHUs OTpeOuTenei 2




o)
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1P MHHOBaMy B pa3BUTHH CEPBUCHBIX TEXHOJIOTUN 4

9 4 I1P IIpaBoBbIE  acleKTBl M TOCYAApPCTBEHHOE  PETYIHPOBaHUC 2
CEpPBUCHOU JIESITEILHOCTH

3aounas ¢opma oOyueHHS

Ne /it Ne Bun HanmenoBanue KonunuecTso
paszena | 3aHATHUS 4acoB
(Temsr)
Pasnes 1. CepBucHasi 1eSITeIbHOCTh B COBPEeMEHHOM 001ecTBe
1 1 I1P ComuanabHbIe  MPEATNOCHUIKHM  BO3HUKHOBEHUS U DBOIIOIIHS
CEpPBUCHOM JIESITEIbHOCTH
2 2 [P CepBucHasi ~ JesTeNbHOCT,  Kak  (opMa  yAOBIETBOPEHUS

MOTPEOHOCTEH YeTIOBEeKa

Paznen 2. Ycayra kak cnenu(puiyeckuii mpoayKT

3 1 I1P OcoOEHHOCTH YCIIYT U MX KiIacCHu(DUKAIMK

4 2 1P JKu3HEeHHBIH UKJI YCIIYTH B YYET €ro 0COOCHHOCTEH

5 3 1P KauecTBo ycnyru 2
Pa3gen 3. OcHOBBI TEOPHH OPraHU3aLUU 00CIYKMBAHMS

6 1 1P B3anMOOTHOIIEHUS CHENUAINCTa IO CEPBUCY W TOTPEOUTENS B

KOHTaKTHOH 30HE

7 2 1P Opranun3zanyst 00CITy>KuBaHMs HOTpeduTeNIeH 2

8 3 1P VHHOBaMy B pa3BUTHH CEPBUCHBIX TEXHOJOTUI

9 4 1P [IpaBoBBIE  acMEKTBI W  TOCYNApCTBEHHOE  PETYIHPOBAHUE

CEpPBUCHOM JIeSITEIbHOCTH

5.4. Kypcosoii npoekT (kypcoBasi pabora, pedepat, KOHTPOJIbHasi padoTa)
IIpumepHbIii IepeyeHb TeM KypPCOBBIX padoT:

CepBuCHBIE TEXHOJIOTHH Ha MPEANPHUATHIX COLUNOKYIBTYPHOTO CEpPBHCA
CepBuc Kak 001IECTBEHHOE K IKOHOMUYECKOE SIBIICHUE

CornmanpHbIe TPEANOCHUTKN CEPBUCHOM e TETFHOCTH

Ponb cepBHUCHOI IeATENFHOCTH B COLMANBHO-YKOHOMUYECKOM Pa3BUTHH CTPAHbI
CTpyKTypa ¥ BUABI CEPBUCHON AEATEILHOCTH

CepBucHas aesTebHOCTD KakK MPOIECC YAOBIETBOPEHUS OTpeOHOCTEN
Ycenyra kak cenupuIecKuii IpoayKT CEPBUCHOM IESITETHOCTH
Opranun3zanust 00CTy>KUBaHUs OTpeOUTENIEH yCIyr

CrniocoOsI 1 popMBI OpraHU3anny 00CTYKUBaHUS OKa3aHHUS yCIyT
10.KagecTBO yCiayr u 00CTyKUBaHNE

11.KynbeTypa 00CITy>)KUBaHHsI KaK OCHOBHOM DIIEMEHT KauecTBa OOCITyKUBAHUS
12.0cobennocTy npogeccrOHANBHOTO MOBEACHUS B chepe cepBuca

13.DTHKa ¥ IICUXOJIOTHS B3aUMOOTHOIICHUH B OOIIICHUH C IIOTPEOUTEIEM
14.OcHOBHBIE TICHXOJIOTHYECKHE IPUHITATIBI B3ANMOOTHOIIEHHS C KITHEHTOM.
15.Buapl KOHQIMKTOB U CIIOCOOBI HX Pa3peIIeHHs

16.0co0eHHOCTH CEpBUCHON NEATEILHOCTH B OTACIBHBIX OTPACIIEBBIX TPYIIAX YCIYT.
17.1loHsITHE yCITyTa» W €€ MECTO B CEPBHCHOM JCSATCIHHOCTH.

18.OyHKIMH cheprl YCIyT.

19.CtpykTypa cdepsl yciyr

20.Knaccubukaruy THIIOB U BUIOB YCIYT.

21.ConuanbHble MPEANOCHUIKA BOSHUKHOBEHUS M Pa3BUTHS chepbl cepBHCa.
22.Dranbl pa3BuTHs chepsl yeayr B Poccun.

23.DBOIONNS TTOHATHI «TOBap» M KyCIyTay.

24 KineHTsl cephl YCIyr U UX TOTPEOHOCTH.

25.®axTopbl, BIUAIOUINE Ha MOKYHATEIbCKOE MTOBEJCHNE KINEHTOB chepbl YCIyT.
26.KoHTakTHas 30Ha U €€ XapaKTEPUCTHUKH.

27.0OCHOBHBIC METOIBI TIPEIOCTABICHUSI YCIYT B (POPMBI 0OCITYKUBAHUS.
28.Pa3zpaboTka 1 co3naHie HOBBIX YCIIYT.

WPNAN B WD =




5.5. CamocTosiTeJibHasi padoTa

Ne Buapl caMocToATeTsHOM paboThHI KonnuectBo
paznena 4acoB
(Tempi) 810]0) 300
Pasnen 1. CepBucHas 1eSITeJIHOCTh B COBPEMEHHOM 001ecTBe
1 CamMocTosTeNbHOE H3Y4YEHHE BONPOCOB 10 TeMme. Pabora ¢ TekcToMm. 4 10
Brinonnenune npaktuueckux 3ajganuid. [IoaroroBka K 3K3amMeHy.
2 CamocTosTeNFPHOE H3YYE€HHE BOMNPOCOB MO Teme. PaboTa ¢ TeKcToM. 4 10

Brimonnenue MPAKTHYCCKUX BaﬂaHHﬁ. HOZ[FOTOBKa K OK3aMCHY.

Pasznen 2. Ycayra kak cnenupuaeckKuii MpoayKT

1 CamocTosTelbHOE HW3YYCHHE BOMPOCOB IO TeMme. Pabora ¢ TekcToMm. 4 10
BrimonHenne nmpaktuyeckux 3aganuii. [lonroroeka k sk3amMeHy.

2 CamocTosiTeNnpPHOE H3yYeHHE BOIPOCOB IO Teme. Pabora ¢ TeKcTOM. 6 10
Brinosnnenune npaktuueckux 3ajganuid. [loaroroBka K 3K3amMeHy.

3 CamocTosTeNbHOE HW3Y4YeHHE BOMPOCOB 10 Teme. Pabora ¢ TekcToMm. 6 10

Brimonnenue MPAKTHUYCCKUX BaﬂaHHﬁ. HOZ[FOTOBKa K OK3aMCHY.

Pa3nes 3. OCHOBBI TEOPHH OPTaHU3AIMH 00CTYKHBAHUSA

1 CamocTosTeNbHOE HW3YYeHHE BOMPOCOB 10 TeMme. Pabora ¢ TekcToMm. 6 10
Brinosnnenune npaktuueckux 3ajganuid. [loaroroBka K 3K3amMeHy.

2 CamocTosTeIFPHOE HM3YYE€HHE BOMNPOCOB Mo Teme. PaboTa ¢ TeKcTOM. 6 10
Brimonnenne npaktuueckux 3ananui. [loaroToBka K sK3aMeHy.

3 CamocTosTeNbHOE HW3Y4YeHHE BOMPOCOB I0 TeMme. Pabora ¢ TekcToMm. 6 10
Brinosnnenune npaktuueckux 3ajganuid. [IoaroTroBka K 3K3amMeHy.

4 CamocTosTeIbHOE HM3YYE€HHE BOMNPOCOB Mo Teme. Pabora ¢ TeKcToM. 6 10

Brimonnenue MPAKTHUYCCKUX BaﬂaHHﬁ. HOZ[FOTOBKa K OK3aMCHY.

6. ObPASOBATEJIBHBIE TEXHOJIOT A

- Texnonorus pazHoypoBHeBoro (auddepeHIMPOBAaHHOT0) 00YICSHHUS — MIPEIOoIaraeT OCYIIECTBICHUE
TT03HABATEILHOMN JEITEILHOCTH CTYACHTOB C YI6TOM MX WHIUBUIYATBHBIX CIIOCOOHOCTEH, BO3MOKHOCTEH 1
WHTEPECOB, MOOMIPSIS UX PEaTU30BBIBATH CBOW TBOpUECKHii moTeHInan. Co3aanne 1 HCIIOIb30BaHue
JTUATHOCTUYECKUX TECTOB SBJISACTCS HEOTHEMIIEMON YaCThIO JAHHON TEXHOJIOTHH.

- TexHONOTHS MOYJIEHOTO O0YYCHHUS — MPElyCMaTPUBACT JCIICHUE COICPIKAHUS IUCITUTUINHBI HA
JIOCTaTOYHO aBTOHOMHBIC Pa3eiibl (MOIYJIH ), HHTCTPHPOBAHHBIC B OOIIHIA KypC.

- TexHONOTHS WHANBUTYTU3AIUN 00YUYCHHUS — TIOMOTAET PEaTH30BbIBATh JINYHOCTHO-OPHECHTUPOBAHHBIN
MOJIXO/I, YIUTHIBASI HHIUBUIYAIEHBIE OCOOCHHOCTH U IOTPEOHOCTH YUaIuXCsl.

- Texnomnorus o0y4eHus: B COTPYAHUUECTBE — PEATU3YET U0 B3aUMHOTO O0YYEHUs, OCYIIECTBIISAA KaK
VHANBUIYAJTBHYIO, TAK U KOJUIEKTHBHYIO OTBETCTBEHHOCTH 32 pEIIeHHEe yUeOHbIX 3aad.

- UrpoBast TexHOJIOTHUS — IO3BOJISCT Pa3BUBATh HABBIKA PACCMOTPEHUS Psifia BO3MOXKHBIX CIIOCOOOB pPEIICHUS
po0JieM, aKTUBU3UPYS MBITIIIEHHE CTYIEHTOB U PaCcKpBIBas TMYHOCTHBIN MOTEHIIHAN KaXI0TO yJaIerocs.

- TexHoMOTHsA Pa3BUTHS KPUTHIECKOTO MBIIIIEHHUS — CTIOCOOCTBYET (hOPMUPOBAHHUIO Pa3HOCTOPOHHEH
JIUYHOCTH, CLIOCOOHOM KPUTHUECKUA OTHOCHTHCS K WH(POPMAIIMH, YMEHUIO OTOMPATh HH(POPMAIIHIO JUIS PEIICHHS
MOCTaBJICHHOH 3a]1a4Hu.

- UadopmannonHo-koMMyHUKauoHHEIE TexHOJIoTHH (MKT) - pacmmpsroT paMku 00pa3oBaTeIbHOTO
poriecca, MOBBIIIAs €r0 MPAaKTUYECKYI0 HAMPaBIEHHOCTh, CIIOCOOCTBYIOT MHTEHCH(UKAIINU CAMOCTOSATEIIbHOM
PpabOThI yYaIUXCS U MOBBIIICHUIO TO3HABATEIILHOW aKTHBHOCTH.

- aTepHeT-TeXHOIOTHH — MPEOCTABISIOT ITMPOKUE BO3MOKHOCTH JUIS TIOUCKAa HHPOPMAITUH, pa3paboTKku
MEXIYHAPOIHBIX HAYYHBIX IPOEKTOB, BECHHS HAyYHBIX HCCIIETOBAHHM.

NadopmMannoHHbIle TEXHOJOIHHM, MCHOJb3yeMble IPH OCYIIECTBJIEHHM 00pa30BaTeIbHOIO

npouecca 1o JUCHMILINHE

— cOop, XpaHeHue, CHCTeMaTH3alMs U Bbliaya yuyeOHOH M Hay4HOU HH(OPMAIIH;

— 00paboTKa TEKCTOBOH, rpadMuecKor 1 SMIUPUUYECKON HHPOPMAaLIUH;

— TIOArOTOBKA, KOHCTPYMPOBAaHME U IPE3CHTAIMsI HTOrOB MCCJIECNOBATEIbCKOW U  aHAINTHYECKON
NeSITENbHOCTH;

— CaMOCTOATENIFHBIA TOHMCK JOMOJHHUTENFHOrO Y4eOHOTO M HAy4YHOTO Marepuana, C HCIOJIb30BaHHEM
IIOUCKOBBIX CHCTEM M CalTOB ceTH MIHTEepHET, 3JIEeKTPOHHBIX SHIMKIONEAUN 1 0a3 TaHHBIX;
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— HWCTOJIb30BaHME 3JICKTPOHHON MOYTHI TMpernojaBareneid U OOydYarolIMXcs JJISl PACCBUIKH, TEPEIUCKU U
00CYXICHHsI BO3HUKIITNX YI€OHBIX MTPOOIIEM.
HNHTepaKkTHBHBIE M AKTHBHBIE 00Pa30BaTEJIbHbIE TEXHOJIOTHH

Ne paznmena | Bup 3ansTust Hcnonb3yemble UHTEpaKTUBHBIC KonmuecTBo yacos
(Tempr) (JL ITP, C, JIP) 00pazoBaTeNbHbIC TEXHOIOTHH (0]0]0) 300
Pazgen 2 I1P YueOHas TUCKyCCHS 2 2
Tema 3

HpaKanecxaﬁ NnOoAr0TOBKA 06yqaloumxc51

No paznena | Bup 3anatus Buasr pabot KonnuecTBo yacoB
(Tempi) (JI, 1P, JIP) 0]0]0) 300
Paznen 2 1P C nomomipto pecypcoB MHTEpHET COCTaBUTH 2 2
Tema 3 KapTy ’KM3HEHHOTO IUKJIAa YCIYTH, C YUYETOM €€
ocoOeHHOCTEN

7. OHEHOYHBIE MATEPHAJIbI I TEKYHIEI'O KOHTPOJISI YCHEBAEMOCTH H
INPOMEXYTOYHOU ATTECTALIUN

1. BaHk 3agaHuii ISl TEKYLEero KOHTPOJS ycleBaeMOCTH
TunoBble TeCTOBbIE 321aHUS:
1. Yro Takoe cepBuc?
1. croco6 ynoBIeTBOpEeHUS MOTPEOHOCTEH YeIoBeKa Yepe3 OKa3aHHe YCIIyT
2. KJlacc 00CITy )KNBaHUS
3. ¢opma denoBeyecKoi AEATEIBHOCTH
2. YTo Takoe CepBHCHAS JeATEIbHOCTD?
OuzHec
AKTUBHOCTH YUPEKACHUH 00CTYKIUBAHUS
NIESATEIILHOCTD 110 yIOBJIETBOPSHHIO MMOTPEOHOCTEH JTFOICH
. TIPOM3BOJCTBO
3. lleab1o cepBUCHOIi TeATEIbHOCTH ABJISIOTCH:
1. okazanue yciyr
2. yIOBJICTBOPEHHE IIOTPEOHOCTH YENIOBEKa ITyTEM OKa3aHHUs YCIyT
3. co3gaHus MopsaKa
4. 3aiauM cepBUCHOM AeATEILHOCTH:
1. yBenmueHune cBOOOTHOTO BPEMEHH YEJIOBEKa
2. IOBBIIICHHE )KU3HEHHOTO YPOBHSI JIIOACH
3. popmupoBaHHe pa3yMHBIX TOTpeOHOCTEH JtoIei
5.Tunsl ycayr:
TIPOM3BOJICTBCHHBIC
JYHBIE
pacripenenuTenTsHbIe
MOTPeOUTETHCKIE
Henpo(dheCCHOHATTLHBIC
npoQeCCUOHANBHEIC

A=

AU e

KpuTepuu n mKajia oneHKH MPOXO0sKIEHUS TecTa
KonmuecTBO NpaBMIbLHBIX OTBETOB:
Menee 52% - «HEyIOBICTBOPUTEIBLHOY
53-70% — «yIOOBIETBOPUTEIHLHOY
71-85% — «xopomo»
86-100% — «oTIIIHO»

TumnosBsble 3a1aHNsA AJIs1 YCTHOTO ONPoOca
Pazpen 1.
1.0cHoBHas pyHKIHS cepBHCca
2. DBOJIOLUS CEPBUCHOM EATEILHOCTH
3. Hudpacrpykrypa n ungycrpus cepsl yciayr
4. Tlorpebnoctu norpedburenei. Tpancdopmanus norpedHOCTEH IOTpeOUTENEH

KpunTepuu n mkajia oneHHBaHUs YCTHBIX OTBETOB

CrnenmanbHas 6ecesia mpenoaBaTets ¢ 00yJIaromuMcs Ha TEMBI, CBI3aHHBIC C U3y9aeMOH JTUCITUTUIHHOH,
paccunTaHHas Ha BBISICHEHHE 00beMa 3HAHUN 00yJaroIIerocs Mo OnpeeICHHOMY pa3zely, TeMe, mpobdiaemMe H T.11.
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C menpro KOHTPOJS M HMOATOTOBKU CTYACHTOB K M3YYCHHIO HOBOW TEMBI BHa4asle Ka)XI0i MPAKTUYECKOTO 3aHATHS
IperoaBaTesieM MPOBOANTCS MHIMBHTYaIbHBIN HIH (PPOHTAIBHBIN YCTHBIH OMPOC 110 BHIITOJHEHHBIM 3aJaHUAM MPEabIIyIIeH
TeMbl. KpuTepun OomeHKH: — MPaBIIIBHOCTE OTBETA TI0 COACPIKAHUIO 3aJaHus (YIUTHIBACTCS KOJIMYECTBO U XapaKTep OIMHUOOK
IIPH OTBETE);

— TIOJTHOTA W TITyOWHA OTBeTa (YUUTHIBAETCS KOJIMIECTBO YCBOCHHBIX (DAaKTOB, IOHATUHN U T.I1.);

— CO3HATENBHOCTH OTBETA (YUUTHIBACTCS MOHUMAaHHUE U3JIaraéMOT0 MaTepraa);

— JIOTHKA M3JI0KEHHsI MaTeprana (yYUThIBACTCS YMECHUE CTPOUTH LEIIOCTHBIN, IOCICIOBATEILHBIA PaccKas, IPaMOTHO
I10JIb30BATHCS CIIEUUATBHON TEPMUHOJIOTHEN);

— PalMOHAIBLHOCTH MCIIONB30BAHHBIX MPUEMOB U CIIOCOOOB PEIICHUS IMOCTABICHHOW y4eOHOH 3amaun (Y4UTHIBACTCS
YMEHHUE HCIOIh30BaTh HAM0OJIEE MPOTrPECCUBHBIC M 3 (EKTUBHEBIC CITOCOOBI JOCTHXKCHHUS [ICIIH);

— CBOEBPEMEHHOCTh M 3(P(PEKTHBHOCTh UCIIOJIB30BAHUS HATIISAIHBIX MOCOOMI M TEXHHUYECKUX CPEACTB IPU OTBETE
(Y4uTBIBaETCSI FPaMOTHO U C MOJIB30¥ MPUMEHSTH HATJISIHOCTD M JICMOHCTPAIIMOHHBIN OIBIT [IPUA YCTHOM OTBETE);

— UCTIONIb30BaHUE TOTIOIHUTEILHOTO MaTepuaa (00s3aTeIbHOe YCIOBHE);

— paIMoOHATBFHOCTh WCIOJIH30BAaHUS BPEMEHH, OTBEJCHHOTO Ha 3amaHue (He omoOpseTcs 3aTSHYTOCTHh BBHIIOJHEHHS
3aaHus, YCTHOTO OTBETA BO BPEMEHH, C YYETOM HHINBHIYAJIHHBIX 0COOCHHOCTEH CTYICHTOB).

O1eHKa «OTIMYHO» BHICTABIIACTCS CTYNICHTY:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MIOJTHOTa OTBETA: 3HAHWE ONpPENCICHUH IMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPEHHE PA3MUYHBIX TOYCK 3PEHHS (ECin
BOTIPOC TIPEAIIONIATACT, XapaKTCPHCTUKA KOHIICMIUH (TIOJ0KEHUI) pa3HBIX aBTOPOB), PACKPBITHE COJICPIKAHUS BOMIPOCA,
YCTaHOBIICHHE BHYTPHUIIPESIMETHBIX U MEXKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBINM aHANMW3 M OICHKA W3J1araeMoro marepuana (eclid BOMPOC TIPEAIONIAracT, COMOCTABJIICHUE KOHIICIIIHN
(TIoTOKEHMIT) pa3HBIX aBTOPORB), IPUMEPHI, PACKPHITHE BO3MOKHBIX MPOTHBOPEUHH, TPOOIIEM, UX OIICHKA;
YETKOCTb, TIOCJICJIOBATEIILHOCTh H TPAMOTHOCTD PCUH;
CaMOCTOSATEIIFHOCTh ¥ TPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTB, IIOCICAOBATEIFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHUS CBOCTO PEIICHUS, NCTIONB3YS NOHATH PO eCCHOHATFHOMN cepsl;
CHUCTEMHOCTb 3HAHHIA;
JIOITYCKAIOTCS €ANHUYHBIC HECYIIECTBEHHBIE OITHNOKH, CAMOCTOSTETIHFHO HCIIPABIISIEMBIE CTyICHTaMU.

OI11eHKa «XOPOIIOY BHICTABIIETCS CTYACHTY, €CIIH:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIIHNOOK, OTOBOPOK;
MOJTHOTa OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUN, OCHOBHBIX TOJOXCHUH, PACCMOTPEHHE PAa3IUMYHBIX TOYCK
3peHus (€CIM BOMPOC MPENOaracT, XapaKTepUCTHKA KOHIECIIUHN (TI0OJ0KEHUI) pa3HbIX aBTOPOB), PACKPHITHUC COJCPKAHUS
BOTIPOCA, YCTAHOBJICHUE BHYTPUIIPSIMETHBIX U MEKIIPEAMETHBIX CBS3CH;
COOCTBCHHBIM aHAMHW3 M OICHKA HW3J1araeMoro marepuana (eclid BOMPOC TIPEAIONIAracT, COMOCTABJIICHUE KOHIICIIIHN
(TookeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K HHTETPAIMU TEOPETUYCCKHUX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOXKHBIX MPOTUBOPEUHH, TPOOIEM, UX OLICHKA;
JIOCTAaTOYHAs Y€TKOCTh, OCIIEI0OBATEIFHOCTh U TPAMOTHOCTH PEUH;
CaMOCTOATENIFHOCTh W B OCHOBHOM IPAaBIJIBHOCTh PEIICHUS CHUTYallMOHHOTO 3a/JaHUsl, YBEPEHHOCTh, JIOTHYHOCTb,
MIOCTIEIOBATENEHOCTD M apTYMEHTHPOBAHHOCTH M3JI0KEHHUS CBOCTO PEIICHHS, CIIONB3YS MOHATHS PO ecCHOHANTBHOM chepsr;
JIOCTaTOYHOCTH M 000CHOBAaHHOCTEH;
JIOITYCKAIOTCS OTACIBHBIE HECYIECTBEHHBIE OMIMOKH, HCIPABIsIEMbIe CTYICHTOM TOCTIe yKa3aHHs MperoaaBaTess Ha HUX.

OI1eHKa «YIOBIETBOPUTEIBHOY» BBICTABISECTCS CTYACHTY, CCIIH:
MPAaBUIBHOCTh U OTHOCUTEJIbHAS YeTKOCTh OTBETA;
HE MOJIHOCTBIO PACKPBIT OTBET: (PparMEeHTapHOE 3HAHWC ONPEACICHUN IMOHITHUH, OCHOBHBIX MOJOXCHUH, PacCMOTPCHUE
Pa3IMYHBIX TOYCK 3pCHUs (ECIM BOMPOC MPEAIOJNAracT, XapaKTePUCTHKA KOHIICTIUI (ITOJOXKCHHUI) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAHU BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEAMETHBIX U MEKIPEIMETHBIX CBS3CH;
3aTPYAHCHUS TPH BBIABICHUU NMPUYUHHO-CICIACTBCHHBIX CBsI3¢H U (DOPMYTUPOBKE OCHOBHBIX MOJOXKCHUN, PAaCCMOTPCHUE
Pa3NUYHBIX TOYEK 3PEHHUS, BBIBOAOB IIPH OTBETE Ha BOMPOC (€CIM BOIPOC MPEAIONaraeT, COIOCTAaBICHHWE KOHIETINN
(TonoXKeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHI (0OHAPYKUBAET MOHUMAaHWE MaTepHaia, HO HE YMEET OCTaTOYHO
rryOOKO W JO0Ka3aTelbHO OOOCHOBAaTh CBOM CY)KICHHS WJIM TPHUBECTH CBOW IPHUMEPHI), OTCYTCTBYIOT IIPEICTABICHHUS O
MEXIUCIAIUTMHAPHBIX CBA3SX;
HETIOCJIEIOBATEIFHOCTH TPH U3JI0KEHUN MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTIJI HECYIIECTBEHHBIC OIMOKH, CIab0 apryMEHTHPOBAI CBOE PEIICHHE, MCIIOIB3YS B
OCHOBHOM TOHSATHS PO ECCUOHATBHOM chepsl;
JIOMTYCKAKTCS OTACIBHBIC CYIIIECTBCHHBIC OIIMOKH, HCIIPABIISACMbBIC C TOMOIIBIO TIPEIIOaBaTes.

OIICHKA HEYIOBJICTBOPUTEIBHOY BBICTABISCTCS CTYICHTY, €CIIH;
M3JI0KCHUE OTBETA HA YCTHBIN BOIPOC HEMOIHOE, OECCUCTEMHOE, HITH OTBET HE MPEIOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTCHUIIIHE ONICPALIMU AHAIN3a U CHHTE3a; JINIaTh 000OICHNS, BBIBOJIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETUJI C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYIIECTBEHHBIE OMIMOKH, HEMCIIPABIISIEMBIE JTaKe C TIOMOIIIBIO MPETo1aBaTeIs.

TunoBble TEMBI 1151 y4eOHBIX THCKYCCH
1. MecTo 1 poJb cepBHCa B COBPEMEHHOM OOIIECTBE
2. IIpuHIUIIBI COBPEMEHHOTO CepBHCa
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3. KitroueBble MPHUHIIMITBL M IPABOBbIE KATErOPUH CEPBHUCHOMN JESTEIbHOCTH
4. OcoOCHHOCTH YCIIYT U CHeIU(pUKa ASITEILHOCTH CEPBUCHON OpraHU3aI[iu

KpuTtepuu u mkaja oueHKH y4eOHO# TMCKycCHU:

O1eHKa «OTIMYHO» BHICTABIIAETCS CTYNICHTY:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIIHNOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN MOHSTUN, OCHOBHBIX IMOJIOXKCHHN, PACCMOTPCHUE PA3MUYHBIX TOYCK 3pPCHHS (ECIU
BOTIPOC TIPEAIIONIATACT, XapaKTCPUCTUKA KOHIICMIUH (TIOJ0KEHUIT) pa3sHBIX aBTOPOB), PACKPBITHE COJCPIKAHUS BOMIPOCA,
YCTaHOBIICHHE BHYTPHUIIPESIMETHBIX U MEXKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBIN aHANMHW3 M OICHKA HW3J1araéMoro marepuana (ecid BOMPOC TIPEAIONIAracT, COMOCTABJIICHUE KOHIICIIIHN
(TIoT0KEHMIT) pa3HBIX aBTOPORB), IPUMEPHI, PACKPHITHE BO3MOKHBIX POTHBOPEUHH, IPOOIIEM, UX OIICHKA;
YETKOCTb, TIOCJIEJIOBATEIIFHOCTh H TPAMOTHOCTD PCUH;
CaMOCTOSATEIIFHOCTh ¥ TIPABIIBHOCTH OTBETA, YBEPEHHOCTH, JIOTHYHOCTH, IIOCIEAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHUS CBOETO PEIICHUS, NCTIONB3YS MOHATH PO eCCHOHATFHOMN cepsl;
CHUCTEMHOCTb 3HAHHIA;
JIOTTYCKAIOTCS €ANHUYHBIC HECYIIECTBEHHBIE OITHNOKH, CAMOCTOSTETIHFHO HCIIPABIISIEMBIE CTYICHTaMU.

Or11eHKa «XOPOIIOY BHICTABIIETCS CTYACHTY, €CIIH:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIIHNOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUH, OCHOBHBIX MOJOXCHUH, PACCMOTPEHHE PAa3IMYHBIX TOUYCK
3peHus (€CIM BOMIPOC MPEIINoaracT, XapaKTepUCTHKA KOHIECIIUHN (TI0JI0KEHU) pa3HbIX aBTOPOB), PACKPHITHUC COJCPKAHUS
BOTIPOCA, YCTAHOBIJICHUE BHYTPUIIPEIMETHBIX U MEKIIPEAMETHBIX CBS3CH;
COOCTBCHHBIM aHANMW3 M OICHKA HW3J1araéMoro marepuana (ecid BOMPOC TIPEAIONIAracT, COMOCTABJIICHUE KOHIICIIIHN
(TookeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K HHTETPAIMU TEOPCTUYCCKHUX
3HaHHUH W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTAaTOYHAS Y€TKOCTh, IOCJIEIOBATEIFHOCTh U TPAMOTHOCTH PEUH;
CaMOCTOATENIFHOCTh W B OCHOBHOM IPABIJIBHOCTH PEILICHUS CUTYallMOHHOTO 3a/JaHUs, YBEPEHHOCTb, JIOTHYHOCTb,
MIOCTIEIOBATENEHOCTD M apTyMEHTHPOBAHHOCTH M3JI0KEHHUS CBOCTO PEIICHHS, MCIIONB3YS MOHATHS PO ecCHOHANTBHOM chepsr;
JIOCTaTOYHOCTh U 000CHOBAaHHOCTE;
JIOITYCKAIOTCS OTACIBHBIE HECYIECTBEHHBIE OMIMOKH, HCIPABIsIEMbIe CTYICHTOM TOCTIe yKa3aHHs MperoaaBaTess Ha HUX.

OIICHKA «YIOBICTBOPUTEIBHOY» BEICTABISCTCS CTYACHTY, CCITH:
MPAaBUJIBHOCTh U OTHOCUTEJIbHAS YeTKOCTh OTBETA;
HE MOJIHOCTBIO PACKPBIT OTBET: (PparMEeHTapHOE 3HAHWC ONPEACICHUN IOHITHUN, OCHOBHBIX MOJOXCHUN, PacCMOTPCHUE
Pa3IMYHBIX TOYCK 3pCHUs (ECIM BOMPOC MPEHAIONAracT, XapaKTCPUCTHKA KOHIICTIUI (ITOJOXKCHHUH) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAaHU BOMPOCA, YCTAHOBJICHUEC BHYTPUIIPEAMETHBIX U MEKIPEIMETHBIX CBS3CH;
3aTPYAHCHUS TPH BBIABICHUU NMPUYUHHO-CICACTBCHHBIX CBsI3¢d U (DOPMYITUPOBKE OCHOBHBIX MOJOXKCHUN, PAaCCMOTPCHUE
Pa3NUYHBIX TOYEK 3PEHHUS, BBIBOAOB IIPH OTBETE Ha BOMPOC (€CIM BOIPOC MPEAIONaraeT, COIOCTAaBICHHWE KOHIETINN
(ToNoXeHM) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHI (0OHAPYKUBAET IMOHUMaHWE MaTepHaia, HO HE YMEET OCTaTOYHO
rryOOKO W JOKa3aTelbHO OOOCHOBAaTh CBOM CY)KICHHS WJIM TPHUBECTH CBOW IPHUMEPHI), OTCYTCTBYIOT IIPEICTABICHHUS O
MEXTUCIUIUTMHAPHBIX CBSA3SX;
HETIOCJIeZIOBATEIFHOCTE TPH U3JI0KEHUH MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTIJI HECYIIECTBEHHBIE OIMOKH, CIab0 apryMEHTHPOBAI CBOE PEIICHHE, MCIIONB3YS B
OCHOBHOM TIOHATHS PO ECCUOHATBHOM chepsr;
JTOITYCKAIOTCS OTACIBHBIC CYIIIECTBCHHBIC OITHMOKH, HCIIPABIIICMbBIC C TOMOIIBIO TIPEIOaBaTeIs.

OIICHKA «HEYIOBJICTBOPUTEIBHOY BBICTABISCTCS CTYICHTY, €CIIH;
M3JI0KCHHE OTBETA HA YCTHBIM BOIPOC HEMOIHOE, OECCUCTEMHOE, HIIH OTBET HE MPEOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTCHUIIINE ONICPALIMU AHAIN3a U CHHTE3a; JINIaTh 000OMICHMS, BBIBOJIBI IIPH OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HIJIM OTBETHII C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYIIECTBEHHBIE OMINOKH, HEMCIIPABIISIEMBIE JTaKe C TIOMOIIBIO MPETo1aBaTes.

Tunosele Keiic-3a1aHusA
Keiic 1

Cymnpyxeckass mapa pa3MecTHiIace B oTelie «X» Ha 2 mHs. B orenb cynpyrm mpuObud B 3 4yaca HOYHM TIOCHE
JUTHTENLHOTO Tiepenera Ha camouere. ['ocoguu N mpuOBLT MO CITy)KeOHBIM JIeJiaM KaK KOPPECIOHJICHT ra3eThl, CYIpyra ero
CONPOBOXKIAA.

Bo Bpems nocenenus ['ociogua N monpocuii HOYTOYK B HOMEp. AJIMHUHUCTPATOp MOOOemall, YTo0 HOyTOyK Oyaer
JoctaBiieH B Homep yrpoM B 8.00., HO 3a0bUT clieNiaTh OTMETKY B IIPOTPaMME 3asBOK HA YCIYTH JUISL ICKYPHOH TI0 ATaxy, I
pasMecTuiach cynpyskeckas mapa.

locnogua N He mMONydyuB HOYTOYK, MO3BOHHI JEKYPHOMY MO STaXy M NPEABIBWI NPETCH3UU IO TOBOIY
HETPEeJCTaBICHUST yCIyTH B CpOK. JlexXypHbBIH noctaBuil HOYTOYK B Homep [ocmommHa N W mpuHEC W3BHHEHHS 3a
JocTaBIeHHBIE HEyHoOcTBa. [leKypHBIi He CTall BRISICHATD, IO YbeH BUHE MTPOU30IIUIA OMIHOKA, He OOCYIHII 3TO ¢ KOJUIETAMH U
PYKOBOJCTBOM.

3agaum:

1.IIpoananu3upyiiTe MPUUNHY PACXOXKIACHHS KaueCTBa OOCITYKUBAHUS B OTEJIE.
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2.Kakue pacxokaeHHs KadecTBa IMEIOT MECTO B JAHHOW CUTyarun?
3.Kaxkoit kputepuii kauecTBa He ObUT peaTn30BaH?
Kpurepnu 1 mkana oneHuBaHUus Keic-3a1aHuil

Keiic-3agaya — mpoOiemMHOE 3amaHWe, B KOTOpoM oOydaromemycs TpeniaraloT OCMBICIHTD pPealbHYIo
npoeccHOHATLHO-OPHEHTUPOBAHHYIO CUTYaIllMI0, HEOOXOMUMYIO Il pemeHus aaHHoW mpobiembl. OOydarommiics
CaMOCTOATENFHO (OPMYIHPYET [eb, HAXOOUT M COOMpaeT WHPOPMALHNIO, aHAIW3HPYET €€, BBIABHUTAET THIIOTE3BI, WIIET
BapHaHTHl PEUICHUS NpPOOJEeMBI, (OPMYIHUPYET BBIBOJBI, OOOCHOBHIBAECT ONTHUMAIBHOE pEUICHUE cHTyanuu. [IpoGiemHOe
3aJlaHKie, B KOTOPOM OOYyYaroIeMycsl MPEIaraloT OCMBICIHUTh PEallbHYI0 MPO(ECCHOHATBHO-OPUCHTHPOBAHHYIO CHTYAIHUIO,
HEOOXOMUMYIO JJIsl Pa3pelieHUs TaHHOW MPOOJIEMBI IIyTEM PEILICHUS HECKOJbKUX 3aaay. [103BOJISET OLICHUBATh YPOBEHB
YCBOCHHS 3HAHWH, YMCHHMA W TOTOBHOCTh K TPYIOBBIM JCWUCTBHSIM CO CIIOCOOHOCTBIO peIlaTh HETUIHMYHBIC
po¢eCCHOHATBHEIC 33a]a4H.

OIICHKA OTJIMYHOY» BHICTABJISACTCS CTYICHTY:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBUE OIIHNOOK, OTOBOPOK;
MIOJTHOTa OTBETA: 3HAHWE OMpPENCICHHUH IMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPECHHE PA3MUYHBIX TOYECK 3PEHHS (ECin
BOTIPOC TIPEAIIOJNIATACT, XapaKTepPUCTHUKA KOHIETINH (TI0N0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(TIoN0XKEeHMHT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHH, POOIIEM, X OIEHKA;
YETKOCTb, TIOCJIEJIOBATEIILHOCTh H TPAMOTHOCTD PCUH;
CaMOCTOSTENIFHOCTh ¥ TMPABIIBHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTh, IMOCICAOBATCIFHOCTh M apryMEHTHPOBAHHOCTh
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOodECCHOHATIBHON chepsl;
CHUCTEMHOCTb 3HAHUI;
JIOMYCKAKTCS SAMHUYHBIC HECYIIICCTBCHHBIC OMIUOKH, CAMOCTOSTEIBHO HCIIPABIISICMbIC CTYICHTAMHU.

Or1eHKa «XOPOIIOY BBICTABIIETCS CTYACHTY, €CIIH:
MIPAaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIIHOOK, OTOBOPOK;
MIOJTHOTa OTBETA: HEIOCTATOYHO 3HAHWE OIPEICIICHHH MOHSITHH, OCHOBHBIX MOJOXXEHHH, PAaCCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANOaraeT, XapakKTepUCTHKa KOHIETINHA (TTOJI0XKEHH) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPUIIPEIMETHBIX M MEXIIPEIMETHBIX CBS3EH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHHE KOHIICHIIHN
(TookeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K HHTETPAIMU TEOPCTUYCCKHUX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOYKHBIX IIPOTUBOPEUHH, TPOOIEM, UX OLICHKA;
JIOCTATOYHAS Y€TKOCTh, MOCIICAOBATEIFHOCTh M TPAMOTHOCTD PCUH;
CaMOCTOSATENIFHOCTh W B OCHOBHOM IPABIIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTB,
MOCTICTOBATEIBHOCTh ¥ ApPTYMEHTUPOBAHHOCTE M3JI0KECHUS CBOCTO PEIICHHS, UCIIONB3YS MOHATHS PO(PECCHOHATBHOM chepsr;
JIOCTaTOYHOCTh U 00OCHOBAaHHOCTH;
JIOITYCKAIOTCS OTACITBHBIE HECYIIECTBEHHBIE OMIMOKH, HCIPABIsIEMbIe CTYICHTOM TOCTIe yKa3aHHUs MperoaaBaTess Ha HUX.

OI1leHKa «YIOBIETBOPUTEIBHOY» BBICTABISECTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD M OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTICHHUN IOHSATHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
Pa3IMYHBIX TOYEK 3peHHs (€CIM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKA KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpBITHE COZIepKaHMA BOIPOCA, YCTAHOBJICHHE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTPYAHCHUS TMPH BBIABICHUU NMPUYUHHO-CICACTBCHHBIX CBsI3¢H U (DOPMYTUPOBKE OCHOBHBIX MOJOXKCHUN, PacCMOTPCHUE
Pa3IMYHBIX TOYEK 3PCHUSA, BHIBOJOB IPH OTBETE HA BOMPOC (€CIM BOMPOC MPEIOiaracT, COIOCTABICHHE KOHICIIUN
(ToIOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBaeT MOHUMAHHUE MAaTepuaya, HO HE yMEET JOCTaTOYHO
rryOOKO W JOKa3aTeIbHO OOOCHOBAaTh CBOW CYXKICHHS WM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TPCICTABICHHUS O
MEXKTUCIIUTUTMHAPHBIX CBS3SX;
HETIOCJIeIOBATEIFHOCTH TPH U3JI0KEHUH MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTIJI HECYIIECTBEHHBIC OIMOKH, CIab0 apryMEHTHPOBANI CBOE PEIICHHE, MCIIONB3YS B
OCHOBHOM TIOHATHS NIPOo(hecCHOHATBLHOU chephr;
JIOITYCKAIOTCS OTACTBHBIE CYIIECTBCHHBIEC OIMOKH, HCIIPABIISiEMBIE C TOMOIIBIO TIPETOAaBaTels.

OI1leHKA «HEYIOBIECTBOPUTEIHHO» BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIOHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTCHUIIIHNE ONICPALIMU AHAIN3a U CHHTE3a; JINIaTh 000OICHHUS, BBIBOJIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETUJI C TPYOBIMH OIIMOKAMH;
JIOMTYCKAIOTCS CYNIECTBEHHBIC OIIMOKH, HEUCIIPABIISIEMbIC JTAXKE C IIOMOIIIBIO MPETo1aBaTeIs.

2. bank 3aaHuii AJ19 IPOMEKYTOUYHOM aTTecTaAllUH
KpuTtepuu u mkaja oueHUBaHUs KypcoBOi padoThl
OreHKa BBICTaBIACTCS C YYETOM KadecTBa BBITIOJHEHHOW pabOTHI M PE3yNbTaTOB 3aIIWTHl M BBICTABIACTCS B
3a4ETHYIO KHIDKKY, a 3aTeM, B JaJbHEHIIIEM, ¢ BRIHCKOH MpriiaraeTcsa K AumioMy. CTyIeHThI, He HalTMCABIINE KYPCOBYIO
paboTy, CUNTAIOTCS UMEIOIINMH aKaJIeMHUYECKYIO 3a]J0JKEHHOCTD.
«Omauyunoy - CTaBUTCS 3a pabOTy, B KOTOPOH MOKa3aHbl OTJIUYHBIC 3HAHUS U MOHHMMAHUC KaK TCOPETUYECKOTO, TaK W
(hakTHYECKOr0 MaTepuana, HOPMATHBHO-NIPABOBOW 0a3pl: yMeHHE 0000IIaTh W JeNaTh BBIBOIBI, TBEPAOC 3HAHHC
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TOCYAapCTBEHHO-TIPABOBBIX TIOHATAH W KaTErOpUi, WX aJeKBAaTHOE YIOTPEOJIeHUE; sCHAs JIOTHKA HW3JIOKEHUS;
TPaMOTHOCTh M BBIPA3HTEIHHOCTh MUCbMEHHON peun. CTYIEHT Ha 3alluTe MOKa3bIBaeT 3HAHWE MaTephalia, OBJaJICHUE
TEMOM.

«Xopouwioy - cTaBUTCS 32 paboOTy, B KOTOPOH MPOJIEMOHCTPUPOBAHO XOPOIIIee 3HAHUE MaTeprala, HO MPH 3TOM B TOW HITH
WHOW CTENEHH YIyIICHBI HEKOTOPBIC aCMEKThI; U3JI0XKEHHE MaTepraia HeCUCTEMaTH3NPOBAHHOE M HE TTOCIIeI0OBATEILHOE;
BBIBOJIBI HEJOCTATOYHO OOOCHOBAHBI; JOIMYIIECHBI OTICIbHBIE HE3HAUHWTEIbHBIE OIMMOKMA B ompeneicHmsX. Ha 3amure
CTYJICHT BJIaJICET MaTEpPHaJIOM, HO HE BCET/Ia MOXKET CBA3ATh Pa3/Ieibl, MHOTIa IIyTAETCs B ONpeAeTICHUSIX.
«Yooenemeopumensnoy - craButcs 3a paboTy, B KOTOPOH MMEIOTCS CYIIECTBCHHBIC MTPOOEIBH B TCOPETUUCCKUX 3HAHUSX,
OTIpEJICNICHUSIX IPABOBBIX HCTOYHUKOB; M3JI0KEHUE HECUCTEeMAaTU3UPOBAaHHOE, HEAPTyMEHTHPOBAHHOE, COIECPKUT
Cepbe3HbIC OMIMOKY B BRIBOJIAX U omnpeencHusx. [TyraeTcs B MaTepuanax padoThI.

Bo Bcex 3-x citydasx mpaBHIbHO 0OPMIICH HAYYHO-CITPABOYHBIH MaTepHall, CIIMCOK JIUTEPATYPhl U HOPMATUBHBIX aKTOB.
Brigepikana cTpykTypa paboThl, MaTepHal COOTBETCTBYET HA3BAHUIO Pa3/eioB.

«HeyooenemeopumenvHno» - CTaBUTCS 32 pabOTy, BO BpeMs 3aIIUTHl KOTOPOH HE PaCKPHITHI MOCTaBICHHBIE BOIPOCHI;
MPOSIBJICHO HE3HAHWE OCHOBHBIX TEOPETHUYECKUX TIOHATHH, HEOCO3HAHHOCTh M HEMOHHUMAaHWE CYTH H3J1araeMoro
Matepuana. HempaBuibHO 0pOpMIICH HayIHO-CIIPABOYHBIN MaTepHall, CIUCOK JINTepaTyphl; paboTa HEe CTPYKTYpUPOBaHa,
BBIBOJIBI HE COOTBETCTBYIOT MIOCTABJICHHBIM 3aauaM.

TunoBble KOHTPOJIbHbIE BONPOCHI A/ YCTHOTO ONPOCa HA IK3aMeHe
1. Wcropus pa3BUTHsI CEPBUCHOW JACATCILHOCTH B JOUHAYCTPUAIBHYIO, HHYCTPUAIBHYIO H MTOCTHHYCTPUATBHYIO
SIOXMU.
Cepsuc Kak aesteiapbHOCTh CepBuc Kak moTpeOHOCTh CepBUC KaK yCiTyra
[IpoTHBOpEYNs CEPBUCHOM ACSITEIHHOCTU
OCHOBHBIC TIOHATHS CEPBUCHOW JACATCIIEHOCTH: YCIIyTa, CEPBHC
Tumnonorus yciyr
XapaKkTepUCTUKU YCIYTH
HNudpacTtpykTypa chepbl yciayr
JluBepcudukanus yciayr
9. Oramsl 006cTy)KUBaHUS MOTpEOUTENEH
10. Tlomsarwme "kOHTaKTHas 30Ha".
11. OcobeHHOCTH OCHAIEHUS! KOHTAKTHOM 30HBI IPEATIPHUSTHN
12. TpeboBanus k npodecCHOHATEHOMY MTOBEICHUIO PA0OTHUKA KOHTAKTHOW 30HEI
13. TpeOoBaHUS K peyud U JCHCTBUSAM 00CITYKHBAFOIICTO IIEPCOHANA B KOHTAKTHOM 30HE
14. TIpodeccroHambHOE MOBEACHUE PAOOTHUKOB KOHTAKTHOM 30HBL. ColMaNbHAS POITb.
15. TIpoGrmema KOH(IMKTHBIX CUTYaIUi B IpoIiecce OOIIEHHs ¢ TOKymnaTeieM. [IpuuuHbl KOH(IUKTA.
16. Kuments! u ux norpeOHocTH. TEHICHIINN B pa3BUTUH MOTPEOHOCTEH Y KIIMEHTOB.
17. Monenb BeIOOpa B IPHOOPETEHUS YCIYT IOTPEOUTEIEM.
18. Kpwurepuu, nexarmiye B OCHOBE IOTPEOUTEIHCKOTO BHIOOPA UCTIOTHUTENS YCIYTH B CAMOH YCITyTH.
19. Ponp conuanbHbIX, STHUYECKHUX, KOH()ECCUOHAIBHBIX U KYJIbTYPHBIX (DAKTOPOB B TIporiecce 0OCTyKUBaHHUS
OTpeOuTENEH.
20. KadecTBo ycIIyr 1 KauecTBO OOCTy»KUBAHKS TIOTpeOuTeiell. [IsTh moaxo10B K OoNpeaesieHUI0 KadecTBa YCIyT
21. Kpwutepuu kadecTBa ToBapoB u ycuyr no J.Iapsuny.
22. Takrtuka u cTpaTerus KOMMYHHUKALHUI ¢ TOTpeOuTeIeM
23. Yd4er 0COOCHHOCTEH COIMANBHBIX, 3THUYCCKUX, KOH()CCCHOHAIBHBIX M KYJIBTYpHBIX (PAKTOPOB B IpoLEecce
Pa3paboOTKU U peau3aliy YCIyT
24.  Mozenb pacXOXKIIeHHs Ka4ecTBa YCIyr
25.  Mopeins noBeneHus norpedurens no Xoykuncy, becty u Konn
26. Y9acTHHKH Iporecca KOJUIEKTUBHOM MOKYIIKU TOBApOB H ycIyT. DakTOPHI, BIHUSIOMNE Ha KOJUIEKTUBHBIX
3aKa34YnKOB
27. HoBble BUIBI yCIyT
28. TIporpeccuBHbie HOPMBI OOCTYKHUBAHHUS.
29. JXu3HEHHBIH UKI YCIYTH
30. IIpsiMoe 1 KOCBEHHOE TOCYIAPCTBEHHOE PETYIHMPOBAHNE CEPBUCHOM NS TEIHHOCTH

PNAU AW

Kpurepnu u mkaja oneHKH YK3aMeHa M0 AUCIUTLIHHE

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYICHTY:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOXKCHHN, PACCMOTPCHUE PA3IUYHBIX TOYCK 3pPCHHS (ECIU
BOTIPOC TIPEAIONATACT, XaPAaKTCPUCTUKA KOHIICMIUH (TIOJ0KEHUIT) pa3sHBIX aBTOPOB), PACKPBITHE COJICPIKAHUS BOMIPOCA,
YCTaHOBJICHHE BHYTPHUIIPEAMETHBIX U MEXKIIPEIMETHBIX CBS3EH;
COOCTBEHHBI aHaJM3 M OLEHKA H3JaraeéMoro marepuana (ecii BONPOC MPEANOJaraer, COMOCTABICHUE KOHIEMIHN
(TIONOXKEeHMHT) pa3HBIX aBTOPOB), MPUMEPHI, PACKPBITHE BO3MOYKHBIX TIPOTHBOPEUHH, POOIIEM, X OIEHKA;
YETKOCTb, MIOCIIEI0BATEILHOCTh U TPAMOTHOCTh PEeyH;
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CaMOCTOSATENIFHOCTh ¥ TIPABIIBHOCTH OTBETA, YBEPEHHOCTH, JIOTHYHOCTB, IIOCIECAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHUS CBOETO PEIICHUS, NCTIONB3YS HOHATH PO eCCHOHATFHOHN cepsl;
CHUCTEMHOCTb 3HAHHIA;
JIOITYCKAIOTCS €ANHUYHBIC HECYIIECTBEHHBIE OITNOKH, CAMOCTOSTETIHFHO HCIIPABIISIEMBIE CTYICHTaMU.
Or11eHKa «XOPOIIOY BBICTABIIETCS CTYACHTY, €CIIH:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIINOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUH, OCHOBHBIX MOJOXCHUH, PACCMOTPEHHE PAa3IUYHBIX TOUYCK
3peHus (€CU BOMIPOC MPEIIoaracT, XapaKTepUCTHKA KOHIECIIUHN (TI0OJ0KEHUI) pa3HbIX aBTOPOB), PACKPHITHUC COJCPKAHUS
BOTIPOCA, YCTAHOBJICHUE BHYTPUIIPEIMETHBIX U MEKIIPEIMETHBIX CBS3CH;
COOCTBCHHBIM aHANMHW3 M OICHKA HW3J1araeMoro marepuana (eclid BOMPOC TIPEAIONIaracT, COMOCTABJIICHUE KOHIICIIIHN
(TooKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPHUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K HHTETPAIMU TEOPSTUYCCKHUX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOYKHBIX IIPOTUBOPEUHHL, TPOOIEM, UX OLICHKA;
JTIOCTAaTOYHAS Y€TKOCTh, IIOCIIEI0BATEIFHOCTh W TPAMOTHOCTH PEUH;
CaMOCTOATENIFHOCTh W B OCHOBHOM IPAaBIJIBHOCTh PELICHUS CUTYallMOHHOTO 3a/JaHUs, YBEPEHHOCTb, JIOTHYHOCTb,
MIOCTIEIOBATENBHOCTD M apTYMEHTHPOBAHHOCTD M3JI0KEHHUS CBOCTO PEIICHHS, MCTIONB3YS MOHATHS PO ecCHOHANBHOM chepsr;
JIOCTaTOYHOCTH M 000CHOBAaHHOCTEH;
JIOITYCKAIOTCS OTACIBHBIC HECYIECTBEHHBIE OMIMOKH, HCIPABIIsIEMbIe CTYICHTOM IOCTIe yKa3aHHs MperoaaBaTess Ha HUX.
Or1eHKa «YIOBIETBOPUTEIBHOY» BBICTABISETCS CTYACHTY, CCIIH:
MPAaBUIBHOCTh U OTHOCUTEJIbHAS YeTKOCTh OTBETA;
HE MOJIHOCTBIO PACKPBIT OTBET: (PparMEeHTapHOE 3HAHWC ONPCACICHUN IOHITHUH, OCHOBHBIX MOJOXCHUH, PacCMOTPCHUE
Pa3IMYHBIX TOYCK 3pCHUs (ECIM BOMPOC MPEHAIOJNAracT, XapaKTCPUCTHKA KOHIICTIUI (ITOJOXKCHHUH) pa3HBIX aBTOPOB),
PACKpBITHE COACPIKAHU BOMPOCA, YCTAHOBJICHUEC BHYTPUIIPEAMETHBIX U MEKIPEIAMETHBIX CBS3CH;
3aTPYAHCHUS TPH BBIABICHUU NMPUYUHHO-CICACTBCHHBIX CBsI3¢H U (DOPMYTUPOBKE OCHOBHBIX MOJOXKCHUN, PAaCCMOTPCHUE
Pa3NIUYHBIX TOYEK 3PEHHUsS, BBIBOAOB IIPH OTBETE Ha BOMPOC (€CIHM BOIMPOC MPEAIONaraeT, COIOCTABICHHWE KOHIETINN
(ToNoXKeHMi) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHl (0OHApYKUBAET IMOHUMaHWE MaTepHaia, HO HE YMEET OCTaTOYHO
riryOOKO W JO0Ka3aTelbHO OOOCHOBAaTh CBOM CY)KICHHS WJIM TPHUBECTH CBOW IPHUMEPHI), OTCYTCTBYIOT IIPEICTABICHHUS O
MEXIUCIUIUTMHAPHBIX CBA3SX;
HETIOCJIeIOBATEIFHOCTE MPH U3JI0KEHUH MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIIECTBEHHBIC OIMOKH, CIa00 apryMEHTHPOBAI CBOE PEIICHHE, MCIIONB3YS B
OCHOBHOM TOHSATHS PO ECCUOHATBHOM chepsr;
JTOITYCKAIOTCS OTACIBHBIC CYIIECTBCHHBIC OITMOKH, HCIIPABIIICMBIC C TOMOIIBIO TIPEIOIaBaTeIs.
OIICHKA «HEYIOBJICTBOPUTEIBHOY BBICTABIISETCS CTYICHTY, €CIIH;
U3JI0KCHHE OTBETA HA YCTHBIM BOIPOC HETOHOE, OECCUCTEMHOE, HITH OTBET HE MPEIOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTCHIIIHE OTICPALIMU aHAIN3a U CHHTE3a; JICNIaTh 0000IICHNUS, BBIBOJIBI TP OTBETE Ha BOIIPOC;
HE OTBETHJI Ha BOIIPOC FIJTH OTBETHJI C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYIIECTBEHHBIE OMIMOKH, HEMCIIPABIISIEMBIE JTaKe C TIOMOIIBIO MPETo1aBaTes.

8. YYEBHO-METOJUYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

8.1. OcHoBHas JUTEpaTypa

1. bpaxxuukos, M. A. CepBuconorus : yaeOHHUK 1151 By30B / M. A. Bpa)XHUKOB. — 2-€ U31., UCHp.
u non. — Mocksa : U3marensctBo FOpaiit, 2025. — 144 ¢. — (Bricmiee o6paszoBanne). — ISBN 978-5-
534-13343-1. — Texkct : anekTpoHHBI // OOpazoBarenpHas mmiargopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/567258

2. Yepuukos, B. I'. CepBuconorus : yueOnuk st By3oB / B. I'. UepHukoB. — 2-e u3j., nepepad. u
non. — Mocksa : M3gatenbctBo IOpaiit, 2025. — 252 ¢. — (Bricmee obpazoBanne). — ISBN 978-5-
534-13272-4. — Texkct : anekTpoHHbI // OOpazoBarenpHas miargopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/567227

8.2 JlomostHUTeIbHAS IMTEpPATypa

1. OcHOBBl (YHKUMOHUPOBAHUS CHUCTEM CepBUCa: YYeOHHMK JUIsI BY30B/ TIOA peAakuueit
M. E. CraBpoBckoro. — Mocksa : MsznarensctBo HOpaiit, 2025.— 190 c.— (Boicuiee oOpa3oBaHue). —
ISBN 978-5-534-13009-6. — TexkcT : anektpoHHbI / OOpa3zoBarenbHas mnardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/567137
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8.3. IIporpammHoe obecnieueHue

[Tporpamma Microsoft PowerPoint mst aeMoHCTpanuu mpe3eHTaruii, HOyTOyK ¢ MporpaMMoOun Jist
nemoHcTpauuu ¢aitnoB ¢ pacumpenuem AVI, Google Chrome Opay3ep ¢ BO3MOXXKHOCTBIO BBIXOJa B
WHTEpHET B pexkume on-line (nerictByromuii WiFi).

8.4. IlpodeccnonanbHbie 0a3bl JAHHBIX

Hayunas snektponnas 6ubnmoreka - http://www.elibrary.ru/

Hayunas snextponnas 6ubnmoreka «Knbepnenunkay - http://cyberleninka.ru/

O6pasosarenbHas miatdopma FOPAWT - https://urait.ru/

DnexTpoHHO-0nbmMoreuHas cucreMa ZNANIUM - https://znanium.com

8.5. UudopManmoHHbIe CIPABOYHbIE CHCTEMBI

CmpaBouno-tipaBoBas cucrema «Koncynprantllinrocy - http://www.consultant.ru/

8.6. UnTepHeT-pecypcnbl

WNudopmannonno-npasooii nopran TAPAHT.PY - www.garant.ru

OdunmanbHbI HHTEPHET-TIOPTAN MPaBOBOM WH(OpMaIuu - http://pravo.gov.ru

[TopTan rocynapctBeHHBIX yenyr Poccuiickoit @eneparui - https://www.gosuslugi.ru

Cepsep opranoB rocyaapctBeHHou Binactu Poccuiickoit @eneparnun «Odunnansuas Poccusy -
http://www.gov.ru

8.7. MeToauveckne yKa3aHusi 10 OCBOEHUIO U CUMIIJIMHBI

MeTtoauyeckne yKa3aHusl 0 BeeHUIO KOHCIIEKTOB JIEKIUii

KoHncnektupoBaHue JEKIIUM — BAXKHBIA IIar B 3allOMHHAHWHM MaTepuaia, TMOATOMY KOHCHEKT JICKIIUH
HEOOXOJMMO HWMETh KaXJIOMy CTYJIEHTy. 3ajadya CTyJCHTa Ha JICKIIMH — OJHOBPEMCHHO CIYyIIaTh
NpenoaBareNs, aHAU3UPOBATH W KOHCIIEKTUPOBAaTh WHpoOpManuio. [Ipu 3TOM Kak CBHJCTENBCTBYET
NPaKTHKa, He HY)KHO CTPEMHUTHCSI BECTH JIOCTOBHYIO 3aIUCh. TaKUM 00pa3oM, JICKITUIO TPETIOAaBaTelNsi MOXKHO
KOHCIIEKTHPOBATh, TP 3TOM BaXKHO HE TOJHKO BHHMATEIBHO CIYIIaTh JEKTOPa, HO M BBLICNSATH HauOoiee
BRXHYIO WH(POPMAITUIO U COKPAIIEHHO 3aKChIBaTh ee. [Ipr 3TOM OJHO W TO XKe cojepkaHue PUKCHPYETCsS B
CO3HaHUM YEThIpE pa3a: BO-TICPBBIX, IIPH CAMOM CITyIIIAHUH; BO-BTOPHIX, KOTJIA BBIJICISAETCS TTIaBHAS MBICIIbB; B-
TPETBHX, KOTJa TOJbICKMBaeTCs 00oOmaronas ¢pasa, W, HAKOHEI, MpH 3amuch. MaTepuan 3alOMUHACTCS
0oJee MoJIHO, TOYHO U TIPOYHO.

Xopomuii KOHCIIEKT — 3aJ0T YeTKHX OTBETOB Ha 3aHSATHSX, XOPOIIETO BBIMOIHEHUS! YCTHBIX OMPOCOB,
CaMOCTOSITETIFHBIX U KOHTPOJBHBIX pPaboT. 3HAYMMOCTh KOHCIEKTUPOBAHUS Ha JICKIIMOHHBIX 3aHATHSIX
HecoMHeHHa. [IpoBepeHo, uTo cocraBieHue 3()(OEKTUBHOTO KOHCIEKTA JICKIMA MOXET COKPaTUTh B UETHIPE
pasza BpeMs, HeoOXOAUMOE JUIs TIOJIHOTO BOCCTAHOBIICHHS HYXHOW MHGopMarmu. JJiss S5KOHOMHH BPEMCHH,
nepes Kaxaoi Jeknueld HeoOXOJMMO BHHMATEIBHO MPOYUTATh MaTepuas MPEJbUIYINEH JIEeKIUH, BHECTH
WCTPaBIICHYSI, BBIICIUTH BXKHBIE aCIIEKTHI H3y4aeMOro MaTepuaa

KoncrmiekT moMoraer He TONBKO JIy4llle YCBaWBaTh MaTepHall Ha JICKIMH, OH OKa3bIBaeTcs HE3aMEHHM
TIPY TIOJITOTOBKE 3K3aMeHy. CleloBaTeNbHO, CTY/ICHTY B JallbHEUIIIeM Ba)KHO YMETh O)OPMHUTH KOHCTICKT TaK,
YTOOBI BAYKHBIC MOMEHTHI KYJIbTYPOJIOTHUECKOM HJIeH OBUTH BBLICTICHBI TpadUIeCKH, a TJIABHY HH(POPMAIIHIO
CJIeTyeT BBICNSATh B CAMOCTOSITCIbHBIC a03allpl, (GUKCUpPYS ee Ooyiee KPYIMHBIMH OyKBaMW WJIH IBETHBIMH
MapkepaMu. KOHCIIEKT MOKEH MMETh IOJIS Ui 3aMETOK. ITO MOT'yT ObITh OMOInorpaduuecKkue CChLIKH H,
HAaKOHeI], COOCTBEHHbIE KOMMEHTApHH.

MeToau4yeckue yKa3aHHs 1O MOATOTOBKE K CEMHHAPCKUM 3aHATHAM

CeMUHapCKHe 3aHATHS SBISIOTCS OJHUM M3 OCHOBHBIX 3BEHBEB IPOIlecca U3yUeHUs TUCIUILTHHEL. [lenn
3aHSATHHA 3aKJTIOYACTCs B YACHCHWU W YCBOCHUHW CTYJCHTAMH BKHEWIIMX MPAaBOBBIX KATCTOPHU W MOHSATHIA,
BEIPa0OTaHHBIX IOPHUCIPYACHINEH W UMCIOMIMX NPUHIUIHAILHOEC METOIOJIOTUYECKOE W MPAKTHYECKOE
3HAaUYEHUE JUTSl BCETO KOMILIEKCa IIPAaBOBBIX HAYK.

B xone ceMHHApOB CTYAEHT 3aKperuisieT W YriayOlisieT 3HaHWs, MOJYYCHHbIE Ha JIGKIHUSAX W B XOJe
CaMOCTOSITETbHOW TOJNTOTOBKH, TPUOOpPETaeT HABBIKM HAYYHOTO MBIIUICHUS, OO0pa0dOTKH 0Omed wu
CIeIMATLHOW MH(OpPMAIMK O TpaBe, YMEHHE MOCICIOBATEILHO, YSTKO U apryMEHTHPOBAHO H3JIaraTh CBOH
MBICJTH, OTCTAUBATh COOCTBEHHBIC MTO3HIINH.

[TnaHpl cEeMUHAPCKUX 3aHATHHN, MX TEMAaTUKA, pEKOMEHyeMas JIUTepaTypa, [eNb U 3aJaui e¢ U3yICHUs
COOOINAIOTCS TpETnojaBaTe]ieM Ha BBOJHBIX 3aHATHSAX WX B METOAMYECKHUX YKa3aHUSAX IO JIaHHOW
JUCIIUTUTHE.

[Ipexme YeM MPHUCTYNMUTh K U3YYCHUIO TEMbI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIPOCHI TIaHA
cemuHapa. HauwmHas MOATOTOBKY K CEMHHApCKOMY 3aHSATHIO, CTyIEHTaM HEOOXOAMMO, TPEKIE BCETO,
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MMOCMOTPETh KOHCTIEKTHI JICKITUH, pa3fenbl YUeOHHMKOB W Y4YEOHBIX IMOCOOW, YTOOBI IOIYYUTH OOIIee
MpE/ICTAaBIEHHE O MeCTe H 3HAYeHWH TeMBl B H3y4aeMOM Kypce. 3areM crieayeT mopaboTarh c
JIOTIOJTHUTENIBHON  JINTEPaTypol, CJellaTh KOHCIEKTHl CEMHHAPCKUX 3aHATHA 10 PEKOMEHIOBAHHBIM
UCTOYHHKAM.

KoHcnekTsl ceMHHapCKUX 3aHATHHA UMEIOT NEPBOCTENIEHHOE 3HAYEHHE ISl CaMOCTOSITEIhHONW paboThI
cTyneHToB. OHU TIOMOTAIOT TOHSATh MOCTPOEHHE HW3YyYaeMOW KHHUTH, BBIIEIHTb OCHOBHBIE MOJIOKEHHUS,
MPOCIICIUTH UX JIOTUKY U TEM CaMBIM IMPOHUKHYTH B TBOPUYECKYIO JTAOOPATOPHUIO aBTOpa.

Benenune xoHcrekTa ciocoOCTBYET MPEBPAIICHUIO YTEHUS B aKTUBHBIA MPOIECC, MOOMIH3YET, HApsIAy
CO 3pUTENBHOHN, 1 MOTOPHYIO aMsATh. CllelyeT IOMHUTB: Y CTYJAEHTa, CHCTEMAaTUIECKH BEeIyIIero KOHCIIEKTEHI,
CO3/1aeTCs CBOW MHIUBUAYAIBHBIN (DOHI MOJCOOHBIX MAaTEPUAIOB JIJIsi OBICTPOTO TOBTOPEHUS MMPOYUTAHHOTO,
JUTSE MOOMITM3AITNY HAKOTUICHHBIX 3HAHUU.

[lpr KOHCHEKTHPOBAaHUM MOXHO HCIIONB30BATh clenyromue (opMbl 3amucH: IDIaH (MPOCTOH
Pa3BEepHYTHIN), BBITUCKU, TS3HCHI.

[lpy BBeACHMM KOHCIIEKTa BaXKHO pa3BUBATh YMEHHUE COIOCTABISATh WCTOYHWKH, MPOJYMBIBAThH
M3yYaeMBblii MaTepral, a TAKKe COCTABIISITh KOHCIIEKT C y4E€TOM CBOETO Oy IyIIEro YCTHOTO BBICTYIUICHHSI.

Ha cemmunape xak1plif €ro y4aCTHHK JOJDKEH ObITh TOTOBBIM K BBICTYIUICHHUIO IO BCEM ITOCTABICHHBIM B
IUTAHE BOTMPOCAM, TIPOSIBIIATh MAaKCUMAIIEHYH) aKTHBHOCTH IPH WX PacCMOTPEHUH. BEBICTYIUIGHHE MOJDKHO
CTPOUTHCS CBOOOAHO, YOEIUTENbHO M apryMeHTHpoBaHo. IIpemomaBarens cieant, 4TOOBI BBICTYIUICHHE HE
CBOWJIOCH K PETPOAYKTUBHOMY YPOBHIO (IIPOCTOMY BOCIIPOM3BEICHHUIO TEKCTa), HE TOIYCKAETCs M MPOCTOE
YTeHUE KOHCIEKTa, TeM Oosiee yueOHmKa. HeoOxommmo, 4ToOBI BBICTYMAIOIIMI MPOSBIST COOCTBEHHOE
OTHOIIICHUE K TOMY, O YeM OH TOBOPHT, BBICKA3bIBAJI CBOC JIMYHOEC MHEHHE, MOHUMAaHUE, 00OCHOBEIBAI €TO H
MOT CJeNaTh MPaBHIbHBIE BBIBOABI M3 CKazaHHOTo. [Ipw 3TOM CTymeHT MoXKeT oOpamaThCs K 3amucsIM
KOHCIICKTa ¥ JICKIIUHA, HEMOCPEICTBEHHO K TICPBOMCTOYHMKAM, WCIONL30BaTh 3HAHUE Y4YCOHOU W
JIOTIOJTHUTEIBHOM TUTEPATYpPhl, PaKThl U HAOIIOICHUS COBPEMCHHOM KU3HU U T. JI.

Bokpyr Takoro BBICTYIUIEHHS] MOTYT pa3ropeThCs CIOPHI, AUCKYCCHH, K yYaCTHIO B KOTOPBIX JOJDKEH
cTpeMuThcsl Kaxknerid. IlpemomaBarens, B CBOIO odepenb, OyAeT BHHMATENbHO W KPUTHYECKH CITYNIATh,
MoJIMEYaTh OCOOCHHOE B CYXKJEHHUSX CTYICHTOB, YIIaBIUBATh HENOCTATKH M ONIMOKH, KOPPEKTUPOBATH WX
3HaHUs, U, B Cllydyae HEOOXOIUMOCTH Pa3pEIIUTh CIOPHYIO CUTYALHIO.

CeMuHap sBISCTCS BayKHEHIeH GopMOii YCBOCHHS 3HAHUH.

BrnageHue MOHATHIHBIM amnmapaToM — HEOOXOJMMOE YCIOBHE YCBOCHHS NpeaMera. B ycBoeHHMH WX
BecbMa 3()QEKTUBHO TPOBEJCHWE TMHCHMEHHBIX W YCTHBIX TOHSATHHHBIX KOHTPOJBHBIX  paboT,
TEPMHHOJIOTHYECKUX AWKTAHTOB, TeCTOB. Kpome TOro, HMCIIONB3YIOTCS pa3inyHbIe BUABI YCTHOTO OIpOCa:
9KCIIPECC-0TIPOC, OTIPOC-HHBEPCHSI.

Dkenpecc-onpoc — 3TO TMPEJIOKEHUE PACKPHITh Ha3BaHHbIE MOHITUS. Onpoc-ungepcus, B OTINYHE OT
3a/laHus TOSICHUTH 3HAYEHHE TEPMHHA, MPEAIOKEHHE MOCTaBUTH BOMPOCHL. Takoil mpuem crocoOCTBYeT He
MPOCTO «y3HABAaHUIO» TEPMHHA, HO M BBOJUT €TO B aKTUBHBIN CIIOBAPh CTYCHTA.

CeMuHapcKue 3aHIATHS 10 MPEUIOKCHUIO MPENOIaBaTelNsi MOTYT OBITh MPOBENICHBI B BUJIEC CBOOOHON
JUCKYCCHM MO CYHIECTBY o0OcCykaaemMod Tembl, B (opMe BBICTYIUIGHHH C 3apaHee IOATOTOBICHHBIMHU
JoKimagamMu (dcce) MO PEeKOMEHAYeMBIM BOIMpPOCaM M WX TOCIEeAyIOMIero oOcyxaeHus. B xome 3aHsATHIA
CTYJICHTBI MOTYT BBITIOJHSTH MUCHMEHHBIC 3aJIlaHUS [0 BOIPOCAM TEMbI, OTBEYATh Ha KOHTPOJBHBIC TECTHI.
Takxe MPaKTHKYETCs MPOBEJICHIUE CEMHUHAPCKUX 3aHSATUH B KOMIIBIOTEPHOM KJIaCCE€ B MHTEPAKTHBHON (opme
(oOy4aroryie UTphl, TECTHPOBAHUE).

[loaroroBka K CEMHWHAPCKUM 3aHATHSAM MPOXOASAT B HECKOJIBKO JTAloOB: BO-TEPBBIX, HEOOXOIUMO
BHUMATEIILHO W3Y4YUTh BOIPOCHI WM JUTEPATypy, PEKOMCHIOBAHHYIO JJIs aHalW3a; BO-BTOPHIX, CICAYET
MIPOU3BECTH MOUCK JOTIOTHUTEIHHON WH(GOPMAIIH U3 U3BECTHBIX ICTOYHUKOB (3TO MOTYT OBITH IEKTPOHHBIE
pECypCHI; JOMAITHUE W BY30BCKHE OHMOIMOTEKW; KaOWHET KOAM(PUKAIIMN U T.1.). B TPeTbHUX, CTyIEHT MOXKET
TOTOBUTHCSI K CEMHHApy KaK CaMOCTOSTEIIbHO, TaK W TPU yYACTHH IPETojaBaTelis, Y KOTOPOrOo MOXKHO
MPOKOHCYJIBTHPOBATHCS TI0 BOIPOCAM CEMHUHAPCKOTO 3aHATHUS. B-4eTBEpPTHIX, OJATOTOBKA K CEMHHAPY MOXKET
OBITh KaK MHAWBHUIYaJTbHON, TaK W KOJUIEKTUBHOW (COBMECTHOE OOCYXAECHHE BOIPOCOB CEMHHApPA, pPelIeHHE
Ka3yCOB, 3a/1au). B-IATHIX, TOATOTOBKY K CEMHHAPY MOXHO MPOBOJAUTH (KENIaTeIhbHO) B MUCHMEHHOM BHJIE,
COCTaBJIsIsl KOHCIIEKT JIUTEPATYphl MO TEME WM KOHCIEKT OTBETa Ha BOMPOCH CEMHHAapa. B-mecThix, mpu
MOJITOTOBKE K CEMHHApPYy HEOOXOAMMO MPOBOAWUTH PEMETHIINH, €CIH 3TO CBA3aHA C JEJOBBIMH HIpaMH,
POJNEBBIMU UTpPaMu. B-cenbMBIX, TIPY MOATOTOBKE K MPAKTHYECKOMY 3aHATHIO CTYyIEHTY HE0OXOoAmMo ocoboe
BHUMaHHE OOpaTHTh HAa COCTOSIHHE 3aKOHOJATEIhCTBA, KOTOPOE OYCHb JWHAMHUYHO W MOXKET HU3MCHHUTHCS
HaKaHyHE 3aHsITHs. B-BOCBMBIX, CTY/ICHT JIOJDKEH OOpaTUTh BHUMAHKE Ha CTEIICHh HAYYHOU pa3paboTaHHOCTH
TEMbI B CMEXXHBIX TUCIUTUIMHAX: PHI0CO(UH, TOTUTOIOTHH, COITHOIIOTHHU, UCTOPUH, KYJIbTYPOJIOTH H APYTHX.

MeTtoau4yeckne yKa3aHHs 10 OPraHU3AIUHA CAMOCTOSITEIbHOI padoThI CTY/IeHTA
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Jist mEANBUAYaTH3aIlid 00pa30BaTeILHOTO IPOIecca CaMOCTOATEIbHYI0 padoTy (CP) MOXHO pa3menuTs Ha
0a30BYIO U TOTIOTHHUTEIBHYIO.

BbazoBas CP o0ecrieunBaeT MOATOTOBKY CTYJCHTa K TEKYIIUM ayJUTOPHBIM 3aHATHSIM W KOHTPOJIHHBIM
MEPOTPHUITHSM JUISI BCEX TUCIMILINH Y4eOHOTO TiaHa. Pe3ynbTaThl 3TOH MOATOTOBKHU MPOSBISIOTCS B aKTUBHOCTH
CTyIeHTa Ha 3aHATUSIX W B KadeCTBE BBIMTOJHEHHBIX KOHTPOJNBHBIX pPa0OOT, TECTOBHIX 3aJaHWH, CIEIaHHBIX
JOKIaIoB ¥ Jpyrux (opm Tekymero kKoHTpons. basoBas CP moxer BKIIOYATh cieAyromue (opMbl padoT:
M3YyYCHHE JICKIIMOHHOTO MaTepuaia, NpeayCMaTpUBaIONMe MpopabOTKy KOHCIEKTa JIEKIUH U y4eOHOM
JUTEPATyPHI; TOUCK (TI0100pP) U 0030p TUTEPATYPHI U IEKTPOHHBIX HCTOYHUKOB MH(QOPMAIHU TI0 WHAWBUIYaIHLHO
3aJlaHHON TIpobJIeMe Kypca; BRITIOJTHEHHE JOMAITHETO 3aJaHsI HITH IOMAaITHeH KOHTPOIBHOM paboTHhI, BBIJaBAEMBIX
Ha TMPAKTUYECKHUX 3aHATHUSAX, U3yUeHHE MaTepualia, BEIHECEHHOTO Ha CaMOCTOSATENBHOE M3YYCHHUE; MOJATOTOBKA K
MPAKTUYECKUM 3aHATHSIM, MMOJATOTOBKAa K KOHTPOJBHON paboTe WM KOJUIOKBUYMY; IOATOTOBKAa K 3a4ery,
aTTeCTallUsIM; HalmucaHue pedepara (3cce) mo 3aJaHHOH IpodIeMe.

Homomuutensnass CP  HampaBieHa Ha yrooyOJieHME U 3aKpeIUICHUE 3HAHUM CTY/ACHTA, pa3BUTHC
AHAJIMTUYECKUX HABBIKOB 1O MpoOJieMaTuke y4eOHOW muciuitinHbl. K Hell OTHOCATCS: MOATOTOBKA K JK3aMEHY;
BBITIOJTHEHHE KypCOBOW pabOTHI WM MPOEKTA; HCCIeloBaTeNbckas padoTa U y4acThe B HAYYHBIX CTYICHUECKHUX
KOH(EpeHIUAX, CEeMHHapax M OJMMIINAJax; aHaIW3 HaydyHOW NyONWKamud TIO 3apaHee OIpeeIeHHOM
MperoaaBarejIeM TeMe, aHallu3 CTaTUCTHYECKUX M (AKTUYECKMX MAaTepHajoB 1O 3aJaHHOW TeMe, MPOBEICHUC
pacdeToB, COCTaBIEHHE CXEM M MOJieJiell Ha OCHOBE CTaTUCTHYECKUX MaTepPHajIoB U JIp.

B yueOHOM mporiecce BBIIENSIOT 1Ba BHIA CAMOCTOATENBHON pPaOOTHI: ayAWTOpHAs W BHEAYTUTOPHAS.
AynuropHass caMOCTOSTElNbHAass paboTa MO JHUCHUIUIMHE BBIMOJHACTCS HAa YYCOHBIX 3aHATHAX TIOJ
HETOCPEICTBEHHBIM PYKOBOJICTBOM IpenoaBaTelis u mo ero 3aganusM. OCHOBHBIMU (POPMaMH CaMOCTOSTEIBHOM
paboThI CTYIEHTOB C yYacTHEM IIpernojiaBaTeNiell SBISIOTCS: TEKyIIUe KOHCYJIBTAIlMH; KOJJIOKBHYM Kak ¢opma
KOHTPOJISI OCBOCHHS TEOPETUYECKOTO COJACPIKAHWS TUCIMILINH, MPHEM M pa30op JIOMAIIHUX 3aJaHuil (B Yackl
MPAKTUYECKUX 3aHITHI); BBIMTOJHEHUE KYPCOBBIX pa0oT (MPOEKTOB) B paMKax JUCIUILTUH (PYKOBOJCTBO,
KOHCYJBTHPOBAHNE W 3aIIUTa KYPCOBBIX paboT (B 4achl, MPEAYCMOTPEHHBIC YUCOHBIM TUTAHOM); TIPOXOKICHUE U
oopmiieHre pe3ynbTaToOB MPAKTHK (PYKOBOJCTBO M OIEHKA YPOBHS C(HOPMHPOBAHHOCTH TPOQECCHOHATBHBIX
YMCHHIA U HaBBIKOB); BBIMIOJIHEHUE BBITYCKHON KBaTH(PUKAIIMOHHONW PabOTHI (PYKOBOJCTBO, KOHCYJIBTHPOBAHHUE U
3aIUTa BBIITYCKHBIX KBATM(UKAIMOHHBIX paboT) | Jp.

BreayauropHasi camoctosiTenbHas paboTa BBITIOIHIETCS CTYACHTOM IO 3aJaHHIO MPEroaaBaTens, HO 0e3
ero HemocpencTBeHHOro ydactus. OCHOBHBIMH (POpMaMM CaMOCTOSTENBHON pabOThl CTYACHTOB 0€3 ydyacTHs
mperoaaBareieil  sSBIAIOTCS: (QOPMHUPOBAHME U YCBOCHHE COJCpXKaHHWS KOHCIEKTa JIGKIUH Ha 0ase
PEKOMEH/IOBAHHOW JIEKTOPOM y4eOHOW IHTepaTyphl, BKIOYas HH(GOpPMAIMOHHBIE 00pa3oBaTeNbHBIE PECypChI
(971eKTpOHHBIE YYCOHUKH, O3JCKTPOHHBIC OMOJMOTEKM W J1p.); Hamucanue pedepaToB, 3cCcCe; MOATOTOBKA K
MPAKTUYECKUM 3aHATHAM (TIOJITOTOBKA COOOIICHUM, TOKJII0B, 33aJJaHUI); COCTABICHUE aHHOTUPOBAHHOTO CITHCKA
cTareld W3 COOTBETCTBYIOIIMX JKYpPHAJOB IO OTpacisM 3HaHWKA (MEAaroTHYeCKHX, IICHXOJOTHYECKHX,
METOJIMYECKUX W Jp.); YIIIyOJNeHHBIA aHaIW3 HAyYHO-METOIWYECKOW IUTepaTrypbl (TOATOTOBKA pEIEeH3HH,
AHHOTAIlMM Ha CTaThiO, MOCOOWE W Jp.); BHINOJHEHHE 3aJaHui MO0 cOOpy Marepualia BO BpeMs TPaKTHKH;
OBIIJICHUE CTYACHTAMH KOHKPETHBIX YYEOHBIX MOJYJICH, BBIHECCHHBIX HA CAMOCTOSTEIILHOE W3YyYCHHUE; MOA00p
MaTepuraia, KOTOPBIH MOXKET OBITh HCIIOJIb30BaH JJI HANHMCaHUSA pedepaToB, KyYpPCOBBIX M KBATH(PHUKAIIMOHHBIX
paboT; TOATrOTOBKA IPE3CHTALMH; COCTABJICHUE TJIOCCApHsi, KPOCCBOPIA 1O KOHKPETHOM TeMe; MOJArOTOBKAa K
3aHATHSAM, MPOBOJMMEIM C HCIIOJIE30BAHUEM AKTHUBHBIX (QOpM 00ydeHus (KpyrJible CTOJBI, TUCIYTHI, IEIOBEIC
WTPBI); aHAJIHU3 ACNOBBIX CUTyallnid (MUHU-KEeHCOB). I paHUIIBI MEXIY STUMH BUAAMU PaOOT OTHOCHUTEIBHBI, & CAaMH
BHJIBI CAMOCTOSITETTFHON PabOThI TEPECEKArOTCS.

MeToauyeckue yKa3aHHUA 10 MOATOTOBKE 1 MPOBEIEHUIO IK3aMeHAa

[Ipu moAroTOBKE K AK3aMEHy CTYIACHTY HEOOXOINMO:

— O3HAKOMHTKCS C MPEJI0KEHHBIM CITHCKOM BOIIPOCOB;

— TIOBTOPUTH TEOPETUUYCCKUIA MaTepUa JUCIUILINHEI, HCITOJIB3YS MaTepHall JICKIIUH, MPAKTUICCKUX 3aHATHH,

Y4eOHUKOB, yUEOHBIX MTOCOOHIA;

— TIOBTOPUTH OCHOBHBIE TIOHATHS U TEPMUHBL;

— OTBETUTh Ha BOIPOCHI TeCTa (€CIIH 3a/1aHbI).

B sk3ameHannoHHOM OujieTe Mo JUCIUILINHE MpejyiaracTcs ABa 3aIaHus B BUJIC BOIIPOCOB. DK3aMEH CAAeTCs

B ycTHOU (hopme. Bpems Ha MOATOTOBKY K dK3aMeHy 40 MUH.

MeTtoauyeckne yKa3aHus M0 NOAr0TOBKe K YCTHOMY ONPOCY
CaMocTosTelbHass pa00oTa CTYICHTOB BKIIFOYACT IMOATOTOBKY K YCTHOMY OIPOCY HA CEMHHAPCKUX 3aHSTHUSX.

JIJis 3TOTO CTYAEHT U3y4yaeT JCKIUU, OCHOBHYIO U JOTOJHUTEIBHYIO JUTEPATypy, IyOIuKaIu, HHHOPMAIIHIO W3
HuTtepHeT-pecypcos.
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Tema 1 BOIPOCHI K CEMHHAPCKUM 3aHATHSM, BOIPOCHI IJIsi CAMOKOHTPOJS coepikarcs B paboueil yueOHOU
MporpaMMe W JTOBOJSTCS A0 CTYIEHTOB 3apaHee. D(PQPEeKTUBHOCTH MOATOTOBKM CTYJEHTOB K YCTHOMY OITPOCY
3aBUCUT OT KauecTBa O3HAKOMIICHHSI C PEKOMEHJOBAHHOM NUTEpaTypoi. [[ns mOArOTOBKHM K YCTHOMY OINpPOCY,
OJIUI-O0NPOCY CTYNEHTY HEOOXOIUMO O3HAKOMHUTBLCS C MATepUAJIOM, TIOCBAIICHHBEIM TEeME CEMHHApa, B yUcOHUKE
W JPYTOil pEKOMEHIOBAaHHOM JTUTEpaType, 3alUCAX C JIEKIIMOHHOTO 3aHATHS, OOpAaTUTh BHUMAaHHE Ha yCBOEHHE
OCHOBHBIX TIOHSTHI IUCIUIUINHEL, BBISIBUTH HESICHBIE BOIIPOCHI U MTOI00PaTh TOTIOHUTENBHYIO JTUTEPATYPY A UX
OCBEII[EHUS, COCTABUTh TE3UCHI BBICTYIUICHUS IO OTJACIBHBIM MPOOJIEMHBIM acliekTaM. B cpeHeM, MOAr0TOBKa K
YCTHOMY OIPOCY MO OJHOMY CEMHHAPCKOMY 3aHSATHIO 3aHUMAeT OT 2 70 4 4acoB B 3aBUCHMOCTH OT CJIOXKHOCTH
TEeMBI ¥ 0COOCHHOCTEH OpTaHW3aIliH CTYJCHTOM CBOCH CAMOCTOSTEIHLHON paOOTEHI.

MeToau4yecKue yKa3aHus K BHINOJHEHUI0 MPAKTHYECKUX 32 JaHU I

[MpakTHdeckue 3amaHusl 3aHUMAIOT MPEUMYIIESCTBEHHOE MECTO IMPH HM3ydYeHHH OO0IIenpodecCHOHATBHBIX H
Mpo¢eCCHOHANBHBIX TUCIMIUIH. [IpakTHyecKkre 3aHsATHS IPOBOJSTCS C IENBI0 BRIPAOOTKU MPAKTUICCKUX YMEHUM
1 TIpUOOpETCHHS HABHIKOB B PEIICHUU 3ajad, OTPabOTKH YNpPa)KHEHWA, BHITIOJHCHUU YEPTEkel, MPOU3BOJCTBE
pacyéToB U T. 1I.

Xom paboThI:
- I3YYHUTh TEOPETHUECKUIN MaTepHal;
- BBITIOJIHUTD 3aJaHUS;
- OTIMCATh XOJ BBITIONTHEHMS 33JaHU;
- OTBETHTH Ha KOHTPOJHHBIE BOIIPOCHI.
BrimonHeHHE MPaKTHYECKUX 3aHATUH TOJDKHO OBITH O()OPMIICHO B TETPaIH IS MPAKTUIECKUX padoT, ’
BKJIIOYATh B ceO0s:
- HOMep U TeMy 3aHATHUS;
- 3aIOJTHEHHBIC TaOTHUIIBI;
- CXEMBI U CTPYKTYPHI;
- He00OXOUMBIE BBIBOBI;
- KpaTKHe OTBETHI HA KOHTPOJIHHBIE BOIIPOCHL.
MeToanyeckue yKkazaHus MO NOJATOTOBKE K TECTUPOBAHUIO

YcnemHoe BHIMOJHEHUE TECTOBBIX 3aJaHHWN SBISICTCS HEOOXOIWMBIM YCIOBHEM HTOTOBOHW TMOJIOKUTEIHLHOM
OIICHKHA B COOTBETCTBHHM C PEHTHHTOBOW CHCTEMOH OOydeHHs. BBITIONIHEHWE TECTOBBIX 3allaHWN IPEIOCTABISICT
CTYJCHTaM BO3MOXHOCTh CaMOCTOSITEIbHO KOHTPOJUPOBATh YPOBCHb CBOWMX 3HAHWIA, OOHAPYKUBATh MPOOCIHI B
3HAHUSIX U OPUHUMATh MEPHI MO UX JUKBUAAU. DopMa HU3I0KEHUS TECTOBBIX 3aJlaHUM MO3BOJISET 3aKPEMUTh U
BOCCTaHOBUTH B IMaMSITH MPOUICHHBIN MaTepuan. Jjis hopMupoBaHUs 3aJaHUl HCIIONB30BaHA KaK 3aKphITasi, TaK
U OTKpbITast popma. Y CTyAeHTa eCTh BO3MOXHOCTh BBIOOpA MPaBMIHBHOTO OTBETA WJIM HECKOJIBKHX MPaBHIBHBIX
OTBETOB M3 YHCJIA MPEIJIOKEHHBIX BAPUAHTOB. (151 BBIMOJHEHUSI TECTOBBIX 3aJlaHUN CTYAEHTHI AOJDKHBI U3YUUTh
JMIEKIMOHHBII MaTtephal IO TeMe, COOTBETCTBYIONIHE pa3leibl y4eOHHWKOB, YUEOHBIX TOCOOMH W Ipyrux
HMCTOYHHKOB.

Ecnu xakme—To BOIPOCHI BBIHECEHBI MPEIOIABATEIEM HA CaMOCTOSITEIbHOE M3YYCHUE, CIICAYET 00pPaTUThCH K
y4eOHOW JHTepaTrype, PEKOMEHIOBAaHHOW TMPEIOAaBaTe]IeM B KadyeCTBE HCTOYHMKA CBeIcHUWHA. Takxke mpu
MOATOTOBKE K TECTUPOBAHUIO CJIEMYyEeT IPOCMOTPETh KOHCIEKT TMPAKTUYECKUX 3aHATHH W BBIIEIHTH B
MPaKTUYECKUE 3a/IaHusl, OTHOCSIIUECS K TaHHOMY pa3zieny. Eciu 3aianus Ha KaKue-To TeMbI He OBLIN pa300paHsb
Ha 3aHATUSAX (WIM PEIIeHUS KOTOPBIX OKAa3aldlCh HE TOHATHIMH), CIICAYET OOpaTUThCS K y4eOHOU nuTepaType,
PEKOMEHIOBAaHHON TIperojiaBaTeieM B KayeCcTBe MCTOYHUKA CBeAeHHWH. llole3Ho caMOoCTOSTeNbHO pPEInTh
HECKOJIbKO TUITMYHBIX 33/IaHUH 110 COOTBETCTBYIOIIEMY Pa3zemy.

MeToanyeckue ykazaHus K MOAr0TOBKe U MPOBEIEHUIO Y4eOHOI JUCKYCCU

[Ipu opranuzanuy ANCKYCCHH B y4eOHOM IMpOIecce OOBIYHO CTABATCS CPa3y HECKOIBKO YIeOHBIX IIeNeH, Kak
YICTO TI03HABATENbHBIX, TAK M1 KOMMYHHKATHBHBIX. [Ipr 3TOM 1ienn AuCKyccru, KOHEYHO, TECHO CBSI3aHBI C ee
TeMoit. Ecnu Tema oOmmpHa, coaep Ut OoNbIold 00beM WHPOPMAIMH, B PE3ybTaTe AUCKYCCHH MOTYT OBITh
JOCTUTHYTBI TOJIBKO TaKHe IeNH, Kak cOOp ¥ yHopsiaouceHWe WHGOpPMAIMK, TOUCK allbTEPHATUB, WX
TeopeTHIecKas HHTEPIPETALNS U METOJ0JI0oTHIecKoe 0o0ocHOBaHMe. Ecny Tema AUCKycCHu y3Kasi, TO JUCKYCCHS
MOXKET 3aKOHYUTHCS IPUHATUEM PEIICHHUSL.

Bo Bpems qucKyccuu CTYJIEHTBI MOTYT JIMOO JOTIONHATE JIPYT APYTa, JIN0O MPOTUBOCTOSNTH OJIUH JApyromy. B
MEPBOM CITy4yae MPOSBISIIOTCS YepTHl TUAIOTa, a BO BTOPOM MOHCKYyCCHsl MpHoOperaeT xapakTtep cropa. Kak
MPaBHUIIO, B AUCKYCCUH MPHUCYTCTBYIOT 00a 3TH 3JIEMEHTA, II03TOMY HENPaBUIBHO CBOJIUTH MOHITHE AUCKYCCHH
TOJBKO K criopy. Y B3auMOHUCKITIOYAIOUIUI CIIOP, ¥ B3aUMOIOIOIHSIIONINHI, B3aUMOPa3BUBAIOIINMA TUATOT UTPAIOT
OOJIBIIIYIO POJIb, TAK KaK MEPBOCTEIICHHOE 3HAYCHUE UMeeT (DaKT COMOCTABICHUS PA3TUYHBIX MHCHHIA IO OHOMY
Bonpocy. P GEKTUBHOCTD POBEICHHS JUCKYCCHH 3aBUCUT OT TaKMX (aKTOPOB, KaK:

e MOJTrOTOBKA (MH()OPMHUPOBAHHOCTh U KOMIIETEHTHOCTb) CTYJICHTOB TI0 TIPEUIOKEHHOM MPo0dIIeMe;
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CEMaHTHYIECKOE OTHOO0pa3ue (BCE TEPMUHEI, Ne)UHUIAH, TOHATHS U T.J. JOIDKHBI OBITh OJUHAKOBO TIOHSATHI

BCEMH CTYACHTAMH);

KOPPCKTHOCTh MOBCACHNA YYACTHUKOB;
YMCHHEC NpenioaaBaTeCIsA MPOBOAUTH AUCKYCCHUIO.

HpaBI/IHbHO OpraHv30BaHHasA AUCKYCCHUA ITPOXOOUT TPU CTAAWU Pa3sBUTHA: OPUCHTAUA, OLICHKA U KOHCOJINAaIlns.

Ha mnepBoii cragumm BbIpabaThiBacTCS ONpEACICHHAS YCTAaHOBKA Ha pEIICHUE MOCTaBICHHON

HpO6J’I€MBI. HpI/I OTOM IICPEA MPCrogaBaTejicM (OpFaHI/I3aT0p0M ,I[I/ICKYCCI/II/I) CTaBATCA CICAYIOIINC 3aJa9u:

1.

2.

ChopmynupoBath mpoOiaeMy W Lead AUCKyccuu. JIIs 3TOro Hamo OOBSCHUTH, YTO OOCYKIACTCS, YTO
JIOJDKHO NTaTh 00CYKICHHE.
Co3nath HEOOXOJUMYI0 MOTHBAIIUIO, T.C. H3JIOKHUTH MPOOIEMy, MTOKa3aTh €€ 3HAYUMOCTh, BBISIBUTH B HEH
HEpEIICHHBIC ¥ TPOTUBOPEUMBEIC BOMIPOCHI, OIPEICITUTh 0KUAACMEIN pe3yabTat (peuicHue).
VYCTaHOBUTH pEriIaMeHT JUCKYCCHU, a TOYHEE, PErjaMEHT BBICTYIUICHWH, TaK Kak OOIIWH periaMeHT
OTIPEACIISACTCS MTPOOIDKUTEIBHOCTBIO MPAKTUIECKOTO 3aHATHSL.
CdopmynupoBath mpaBuiia BEACHHUS TUCKYCCUW, OCHOBHOE U3 KOTOPBIX — BBICTYIIUTh JOJDKEH KaXJIbIi.
Kpome TOoro, HeoOXomuMoO: BHHMATENHFHO  BBICHYIIUBATH  BBICTYMAIONIETO, HE MepeOUBaTh,
apTYMEHTUPOBAHO MOJTBEPK/IATh CBOIO IMO3UIIHIO, HE TIOBTOPATHCS, HE JOMYCKATh THYHONH KOH(POHTAIUH,
COXPaHATh OCCIPUCTPACTHOCTH, HE OICHUBATH BBICTYMAIONIMX, HE BBICAYIIAB JO KOHIA M HE TIOHSB
TIO3HITHIO.
Coznmate noOpoKenaTeNlbHyI0 aTMocdepy, a TaKKe IOJI0KUTEIHHBIM ASMOIMOHATLHEIN (GoH. JloOUThCS
OJTHO3HAYHOTO CEMAHTHYECKOTO TIOHUMAaHWUsI TEPMUHOB, TIOHATUH U T 1. J[JI 3TOr0 C MOMOIIBIO BOIPOCOB
U OTBETOB CJEIyeT YTOYHUTHh TIOHATHUHHBIN amnmapar, pa0ouyue OIpENeICHUs HW3Yy4aeMOH TEMBI.
CucreMaTHuecKoe YTOYHEHHE MOHATUHHOTO ammapara copMUpyeT y CTYJACHTOB YCTaHOBKY, NMPHUBBIUKY
OMEePUPOBATh TOJBKO XOPOIIO TMOHATHBIMH TEPMUHAMH, HE YIOTPEOJATh MAJOMOHATHBIC CIIOBA,
CUCTEMAaTUYECKH IOJIb30BAThCS CIPAaBOYHOU JIUTEPATYPOI.

Bropasi cragus — craaus OHMeHKH — OOBIYHO TMPENIoiaraeT CHTYal[Mi0 COMOCTaBICHUS,

KOH(QPOHTAIMN H Jaxe KOH(MDIMKTA HJeH, KOTOPBIH B CiIydae HEYMEJIOTO PYKOBOJCTBA TUCKYCCHEH MOXET
nepepact B KOHQUIUKT JugHocTel. Ha 3Tol cTaguu mepe mpenoiaBaTesieM CTaBsITCS CIEIYIOIIUE 3a1a4u:

L.
2.

6.

Havate 00MeH MHEHHSIMH, YTO MPEITOJIaraeT NPEA0CTABICHUE CIOBA KOHKPETHBIM YYaCTHUKAM.
CobOparp MakCHMyM MHCHHM, HAEH, TpemioxeHuid. st 3Toro HEoOXOIUMO aKTHBHU3UPOBATH KaXKIIOTO
CTyleHTa. BricTymas co CBOMM MHEHHEM, CTYACHT MOXET Cpa3y BHECTH CBOU MPEUIOKCHHS, a MOXKET
CHayaja IMPOCTO BEICTYIHTD, a IMO3%Ke CPOPMYITUPOBATH CBOM MPEIOKCHUS.
He yxonuts ot TeMbl, uTo TpeOyeT HEKOTOPOH TBEPAOCTH OPraHU3aTopa, a MHOTIa JaKe aBTOPUTAPHOCTH.
CrnenmyeT TaKTUYHO OCTaHABIWBATH OTKIJIOHAIONIUXCS, HATPABIISIS UX B 3aIaHHOE «PYCIIO»,
[MoxnepxuBaTh BEICOKHN YPOBEHb aKTHBHOCTH BCEX YYaCTHUKOB. He momyckaTs upe3MepHON aKTUBHOCTH
OJTHUX 3a CYET APYTHX, COOM0ONATh PErJaMeHT, OCTaHABIMBATh 3aTSHYBIINECS MOHOJIOTH, TIOJKIIOYATh K
Pa3roBOpy BCEX MPUCYTCTBYIOIINX CTYIEHTOB.
OnepaTUBHO TIPOBOJIUThH aHAJHN3 BBHICKA3aHHBIX WJIEH, MHEHUH, TO3UINN, MPEAJIOKEHUIN Mepel TeM, Kak
MEPEXOJIUTh K CICAYIONEMY BUTKY JAUCKYCCHH. TakoW aHamu3, MpelBapUTEIbHBIC BBIBOJIBI WIH PE3IOME
IIe7IeCO00pa3HoO JIeaTh Yepe3 ONpeeIcHHbIe HHTEPBAIB! (Kaxaple 10—15 MHHYT), MOABOAS MPH ITOM
MPOMEXyTOuHbIe UTOTH. [lonBeneHNEe MPOMEKYTOUYHBIX HTOTOB OYCHBb TOJIC3HO TOPYyYaTh CTYyIEHTaM,
mpeyiaras UM BpEMEHHYIO POJIb BEIYIIETO.
B koHIIe THCKYyCCHU TTPEIOCTABUTE IIPABO CTYACHTAM CAMUM OIICHUTH CBOIO paboTy (pediekcus).

Tperbsi cTaguss — cTaausl KOHCOJMIANUM — TIPENIONIaraeT BBIPAOOTKY OIMpPEIEIeHHBIX €IHHBIX

WIN KOMIIPOMHUCCHBIX MHEHMM, MO3MIMH, pemieHuid. Ha »ToM »Tame OCYHIECTBISICTCS KOHTPOIUPYIOIIAS
GbyHKIUsA. 3a1a4n, KOTOPBIE IOJDKEH PEIUTh MPENoaBaTellb, MOXKHO C(OPMYIIMPOBATE CIICAYIOIIAM 00pa3oM:

1.

[Ipoananu3upoBaTh M OIEHUTH MPOBEIEHHYIO AUCKYCCHIO, TOJBECTH UTOTH, PE3YIbTATHI. J{JIs 3TOrO HA/MO
COTOCTAaBUTh C(HOPMYJIIMPOBAHHYIO B Hadaje JUCKYCCHH IIeNb C TOJYYCHHBIMHU pPe3ylibTaTaMH, CIenaTh
BBIBOJIbI, BBIHECTH PEIICHUS, OICHUTH PE3YIbTAaThl, BBISIBUTH HX MOJOXHUTEIbHBIC U OTpPULIATEIbHBIC
CTOPOHBI.

[ToMoub yyacTHUKaM AUCKYCCHUHM HPUUTH K COIIACOBAHHOMY MHEHHUIO, YE€TO0 MOXKHO JOCTHYb ITyTEM
BHUMATEIIEHOTO BBICIYIIMBAHUS PAa3JIMYHBIX TOJKOBAHHWN, TOWUCKA OOIIMX TEHACHIUN I TPUHSATHS
pelleHU.

[IpuHATH TPyNIoOBOE peleHHe COBMECTHO C y4YacTHHKaMu. lIpu 3TOM ciemyeT momadepKHYTh Ba)KHOCTD
Pa3HOO0PAa3HBIX MO3UIIHIA U TIOJXO0/I0B.

B 3axnrounTenbHOM ClOBE MOABECTH CPYITY K KOHCTPYKTUBHBIM BBIBOJAM, UMEIOLIUM MO3HABATENIBHOE U
MpaKTHYECKOe 3HAUYCHHE.
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5. JloOuTbcsa 4yBCTBa yIOBIETBOPEHHUS Y OONBIINHCTBA YIACTHUKOB, T.€. TOOIAr0JapUTh BCEX CTYACHTOB 3a
aKTUBHYIO paboTy, BBIAEIHUTH T€X, KTO IOMOT B PELICHUH MTPOOIEMBI.

CocraBHOH 4YacThlo JIO0OW MUCKYCCHHM SIBIISIETCS MNPOLEAYPAa BOMPOCOB M OTBETOB. YMeEJO
MOCTaBJICHHBIN BOMPOC (KaKOB BOIIPOC, TAKOB M OTBET) TIO3BOJISCT IMOJYYUTh JOTIOJHUTEIBHYIO HH(GOPMAIIHIO,
YTOYHHTH MO3UIINY BHICTYTAIOMIETO U TEM CaMBIM OTIPEEIUTh JATbHEHIIIYIO TAKTUKY TPOBEACHUS JUCKYCCHUH.

C dhyHKIIMOHATBHOMN TOYKH 3pEHUS, BCE BOMPOCH MOXXHO Pa3AeIUTh HA IBE TPYIIIbI:

o Vmounsiowue (3axpvimovle) BONPOCH], HampaBicHHbIE Ha BBISICHEHHE HWCTUHHOCTH WJIHM JIOKHOCTH
BBICKA3bIBAaHUM, TPaAMMATHYECKUM IPU3HAKOM KOTOPBIX OOBIYHO CIY)KHT HAIWYHE B TPEATOKESHUH
YaCTHIIBI «IN», HartpuMep: «BepHo 11 uTo?», «lIpaBunbHO 71 s moHsUT, 9T0?». OTBETUTH Ha TAKOW BOMPOC
MOJKHO TOJIBKO «J1a» WA «HET».

e Bocnoansiowue (omxpvimvle) BOUPOCH, HANPABICHHbIC Ha BBISICHEHME HOBBIX CBOMCTB WMJIM KauecTB
WHTEPECYIOINX Hac SBICHHH, 00BeKTOB. VX rpaMMaTHUecKWid MpPU3HAK — HAJWUYHWE BOMPOCHUTEIHHBIX
CJIOB: umo, 20e, K020a, KaK, noiemy v T.11.

Ecnu Ha BOMpOCHI CMOTpPETh C TMO3WIUU TPABUI MPOBEICHUS NUCKYCCHH, TO CPEId HUX MOMKHO
BBIICTINTh KOPPEKmHble W HeKOppeKmHble KaK C CONEP)KAaTeNbHOM TOYKM 3peHusl (HEKOPPEKTHOE
UCTIOJIb30BaHue WH(OpMAIMK), TaKk W C KOMMYHHKATHBHOW TOYKH 3peHHs (HampuMep, BOIPOCH,
HANpaBJICHHBIC Ha JIMYHOCTh, & HE Ha CyTh mpoOnembl). Ocoboe MECTO 3aHUMAIOT TaK Ha3bIBaCMEIC,
NPOBOKAYUOHHble WU Yiaeiusaioujue BOTPOCHl. Takue BOMPOCHI 33ar0TCs AJS TOTO, YTOOBI COUTH C TOJIKY
OTITOHEHTa, TMOCEATh HEJOBEpHE K €ro BBICKA3bIBAHHSM, IMEPEKIIOYNTh BHUMAaHWE Ha ceOd WM HaHECTH
KPUTHUYCCKUN yap.

C memarorn4eckoil TOUKM 3pEHHs, BOIPOCHI MOTYT OBITb KOHMPOIUPYIOWUMU, AKIMUBUIUDYIOWUMU
BHUMAHUE, AKMUBUSUPVIOWUMU NAMANb, DA3BUSAIOWUMU MbLULTEHUE.

B muckyccun mpenmouTHUTENhHEE HCIOJIb30BaTh MPOCTHIE BOMPOCHI, TaK KaKk OHUM HE HECyT B cebe
JIBYCMBICIICHHOCTH, Ha HHX JICTKO JIaTh SICHBIM M TOYHBEIM OTBET. ECITM CTYJIEHT 3aaeT CIIOXKHBIE BOIPOCHI,
IeJIeCO00Pa3HO MOMPOCHUTH €T0 Pa3JeNIUTh CBOM BOIPOC Ha HECKOIBKO MPOCThIX. OTBETHI HA BOMPOCHI MOTYT
OBITH: TOYHBIMHU ¥ HETOUYHBIMHU, BEPHBIMH U OITUOOYHBIMH, TO3UTHBHBIMU (JKEJIAHUE HITH TIOMBITKA OTBETHUTH)
HETaTUBHBIMH (TIPSIMOM WMJIM KOCBEHHBIM YXOJ OT OTBETa), NPSIMBIMH M KOCBEHHBIMH, OIHOCIOXHBIMH H
MHOTOCIIO)KHBIMU, KPAaTKUMH ¥ Pa3BEPHYTHIMHU, OMNPEJCICHHBIMA (HE JOMYCKAOIIUMH Pa3IUYHOTO
TOJIKOBAHUS) ¥ HEOTIPEACICHHBIMHY (IOTTYCKAIOITIMH Pa3INIHOE TOJKOBAHHE).

Jyis Toro 4TOoOBI OpraHU30BaTh AUCKYCCUIO U 00MEH MH(OpMamuell B MOJHOM CMBICIE 3TOTO CIIOBA,
3aHATHE HEOOXOAUMO TIATEIHHO MOATOTOBHUTE. J[JIs 3TOT0 MpenoaaBaTelb T0JKEH:

e 3apaHee MOATOTOBUTH BOIPOCHL, KOTOpble MOXXHO OBLIO OBl CTaBUTh Ha OOCYKIEHHE IO BBIBOIY
TUCKYCCHH, YTOOBI HE IaTh €H MOTaCHYTh;

e  HE JIOMYCKATh YXOJa 32 PaMKH 00CYXTaeMOU MPOOJICMBI,;

e HE [IOMyCKaTh TPEBpalleHHs TUCKYCCMM B JAHWAJOr [BYX HaubOoiee aKTUBHBIX YYEHHKOB WIH
MIperoAaBaTessi CO CTYACHTOM;

e o0ecneunTh MIUPOKOE BOBICYCHHUE B PA3rOBOP KaK MOXKHO OOJIBIIETO KOJIMYECTBA CTYICHTOB, a JIy4Ile —
BCEX;

e HE OCTaBJIATH O0e3 BHUMaHUS HU OJHOTO HEBEPHOTO CYXACHHA, HO HE JaBaTh cpa3y K€ MPaBHILHBIA OTBET;
K 9TOMY CIIEAYET MOAKIII0YaTh CTYICHTOB, CBOCBPEMCHHO OPTaHU3Ys UX KPUTUYECKYIO OIICHKY;

e HC TOPONUTHCS CaMOMY OTBEYaTh Ha BOMPOCHI, KACAIOIIMECs MaTepualia JUCKYCCHH: TaKHE BOIPOCHI
CIIeyeT TepeapecOBRIBATh Ay IUTOPHH;

e  CIIETUTH 32 T€M, YTOOBI 0OBEKTOM KPUTHKH SIBIITIOCH MHEHHE, a HE YeJIOBEK, BRIPA3UBIIUH €TO0.

MeTtoau4yeckne yKa3aHHs 1O NMOATOTOBKEe KypCOBOil padoThI

ensto KypcoBol paboOTHI (TpOEKTa) SIBISICTCS OOOTAIlCHWE 3HAHWK CTYACHTOB, OOydeHHE METolaM
TEOPETHYECKOTO aHaJM3a SIBICHUI W 3aKOHOMEPHOCTEW HayKH, BBIPAOOTKY HAaBHIKOB NMIPUMEHEHUS TEOPETHUECKUX
3HaHUH K KOMILICKCHOMY pEIICHUIO0 TPO(PECCUOHATBHBIX 3a/lad, HWCIOIb30BAHUS CIPABOYHOW JIMTECPATYPHI,
METOJIOB MaTeMaTH4eCKONH O00pabOTKH SKCIICPUMEHTANBHBIX JaHHBIX, KOMIBIOTEPHBIX TeXHOJOTHH. Cucremoit
KYPCOBBIX pabOT (IIPOEKTOB) CTYACHT MOATOTABIMBACTCS K BHITIOJHEHUIO TUIUIOMHOM pabOoTHI (IIPOCKTA).

B mporniecce BhITIOTHEHMS KYPCOBOU pabOTHI (MPOEKTa) CTYACHTOM JOJKHBI PEIIATHCS CICAYIONTUE 3a1aUH:

® 00OCHOBATh aKTYaJIbHOCTh BEIOPAHHOHN TEMBI, OTIPEACITUTh €€ HAYYHYIO U MPAKTUYECCKYIO IIEHHOCTH;

® YCOBEPUICHCTBOBAaTh CBOM 0a30BbIC TEOPETUUECKUE 3HAHUS MO BBHIOPAHHOW TeMe B MPOLECCE M3YUEHHS
MEPBOUCTOYHUKOB;

® a/IeKBaTHO BBHIOPATh METOJI UCCIIEZIOBAHUS M cOOpaTh HEOOXOJUMBIE TaHHBIC JJI OCYIECTBICHUS aHAIIN3A;

® IPOAHATN3UPOBATh COOpaHHBIE NaHHBIE, WCIOJB3Ysl COOTBETCTBYIOIIHME METOABI OOpaOOTKM W aHamm3a
nH(popMaIum;
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® 3yYUTh OCHOBHBIE MEXIYyHAapOJHBIE M POCCHICKHE IOKYMEHTBHI, PErJaMEeHTHPYIOIIHe CEPBHCHYIO
JEeSTeTbHOCTD MPEANPUATHI COIATFHO-KYIBTYPHOTO CEPBHICA U TYPH3Ma,

® I3y4YNTh TPEOOBaHMS, MPEIBSIBISIEMblE K IPOCKTHPOBAHUIO CEPBUCHOMN NEATEIHHOCTH COOTBETCTBHU C
COBpEMEHHBIMH CTaHIAPTaMH OOCTYXUBAHU U MOPSAIOK 00ecredeHnsI KOHTPOJIs 0€30MaCHOCTH U KayecTBa yCIyT;

® I3YYUTHh HCIOJNB30BAHNE WHHOBALMOHHBIX TEXHOJIOTUH B CEPBUCHOM JAEATENILHOCTH CEPBHCHBIX
MpeIpUATHH;

® CIIPOEKTHPOBATH CEPBUCHOE MPENNPUATHE B COOTBETCTBUH C 33/1aHUCM;

®Ha OCHOBE MPOBEICHHOTO TEOPETHYECKOrO aHajiM3a W MPAaKTUYECKOTO HCCIEAOBAaHHUS —ClHIENAaTh
cOOCTBEHHBIE BBIBOJBI M Pa3paboTaTh PEKOMEHIALUH IO COBEPUICHCTBOBAHUIO JAEATEIBHOCTH CEPBUCHBIX
NpEeaNPUIATUN

[Iponiecc BHIMONHEHHUS KYPCOBOH paOOTHI CTYJEHTOM HAa4YMHACTCA C BBIOOpA TEMBI. DTO OTBETCTBEHHBIN
MOMEHT PabOThI, TOCKOJIBKY OT MPAaBUILHOTO BEIOOpA TEMBI BO MHOT'OM 3aBHUCHT ycIieX OyAyIIETO UCCIEI0BaHUSI.

MuHHMalbHBIH 00beM KypcOBOM pa0oThl — 30 mevaTHbIX cTpaHul] popmaTta A4. B KOJIMUYECTBO CTPaHHMIL HE
BKITIOUAIOTCS TpuiiokeHns. OTIaBieHne SBIsieTCS BTOPOUM CTpaHHUIIEH; TiepBasi - TUTYIBHBINA JTHUCT. B ormaBneHnn
MOCIIEZI0BATEIBHO MIEPEUNCIIAIOTCS HAMMEHOBAHHUE TIIaB, maparpagos, a TakKe YKa3bIBAalOTCS HOMEpa CTpaHUII, Ha
KOTOPBIX OHH pa3MelIaroTcsl.

OcHOBHOW 3amadeil JTaHHOH KYpPCOBOW pa0OTHI SBISCTCS M3YyUEHHUE TEOPETUUCCKUX ACIIEKTOB OPTaHM3AITUU
cepBucHOM AestensHOcTH npeanpusatud CKC u T B cooTBeTcTBHM ¢ 3aaaHueM. [IpuMepHas cTpykTypa KypcoBon
paboThI MOKET BHITJIAACTh CICTYIOLUINM 00pa3oM:

Brenenue (5 % ot o6bema pabothl). Bo «BBeaeHum» CTyIEHT MODKEH YETKO OTPa3uTh B YKa3aHHOM
MOCIIEZI0BATEIEHOCTH CIEAYIOIUE TTO0KESHHS:

® O00CHOBaHHE aKTYaJIbHOCTH U 3HAYMMOCTH TEMBI KYPCOBOH paboThI;

e OopMyIHPOBKY LIENH U OCHOBHBIX 33124 paOOThI;

e OmnpenencHue NpeaMeTa U 00BEKTa UCCICIOBAHNUS;

e O0ocHOBaHHE BEIOOpA METOAOIOTHIECKON U METOJMUECKON OCHOBBI UCCTIEIOBAHUS,;

o XapaKTepUCTHKY (aKTOIOTHIECKON (IMIUPUUECKOI) Oa3bl KypCOBOM pabOTHI;

AKTyanbHOCTD paspeniaeMoil B JaHHOH paboTe mpoOaeMbl onpeaensieT BBIOOp TeMbl. AKTyadbHOCTh MOXKET
OBITh M3JIOXKEHA C IBYX MO3UINNA: KaK Ha MaKpOYpPOBHE, TaK ¥ MUKPOYPOBHE.

Hens u 3amaum pabothl. Llems HOCHT 0OOmMK XapakTep, ABISETCS €MKOW IO COAEpKaHUIO (HO MPH 3TOM
¢dopmynupyercs Kpatko). DopMynHupyeTcs UCXOI U3 BEIOPaHHON TeMBbI HCCIEI0BAHUS.

3amaun KOHKPETU3UPYIOT LeNb paOOThl, YTOUHSS KPYT BOIIPOCOB, KOTOPBIE CTYJCHT CTABUT Mepea coOoi B
CBOEH KypcoBoit pabote. OOBIYHO KOJHMUECTBO 3a/a4 PABHO KOJIMYECTBY maparpadoB paboThI.

OOBEeKTOM HCCIeIOBaHUS MOTYT OBITH HOBBIE MICH W MPOOJIEMBI, BO3MOXKHBIE MOJXOABI K PELICHUIO ATUX
npobiemM u ap.

[Ipenmer riccnenoBaHms KOHKPETHOE HAMPABJICHNE, BRIOPAHHOE CTYICHTOM.

MeTom0I0THIeCKO W METOAMYECKOM OCHOBOM KypCOBOHM pabOTBl JOJDKHBI TOCITYKHTH TPYIBI
OTEYECTBCHHBIX M 3apyOEKHBIX HCCIEAOBATeNe MO KPYyry HM3ydaeMbIX MpoOJjieM, HOPMAaTHBHO-TIPABOBBIC AKTHI
(penepanbHble U KOHCTHTYIIMOHHBIE 3aKOHBI, 3aKOHBI CYOBEKTOB (epepannu, akTel [Ipe3njieHTa U MpaBUTENLCTBA
P® — yka3pl W pacnopspkeHHs, BEIOMCTBEHHBIE HOPMATHBHBIE aKTBl, PErYIHPYIOINE AESTeIbHOCTh |
B3aMIMOOTHOIIICHUS CYOBEKTOB PBIHKA), CTAThH MEPHOANYCCKUX HAYYHBIX M CIICIIHATU3NPOBAHHBIX M3IaHUAX.

DaKTONOTrHUeCcKyl0 (IMIUPUIECKYI0) 0azy paboOTbl MOTYT cOCTaBUTh Marepuanbsl [ ockomutera Poccun
(«Cratuctrueckuil exxerogHuk», «Poccust B mudpax», «Cratuctudeckoe o0o3peHue», «lIpecc — BBIIYCKH»),
nepuognueckue u3ganus. CrnemyeTr ykasaTh HCHOJIb3yeMble B paboTe METoAbl aHanu3a (CUCTEMHOTO aHaju3a,
9KCIEPTHBIC METOABI, METOJIBI CTATUCTUYECKOTO aHAJIN3a, COLIMOJIOTHYECKHE METOIBI U 1IP.).

Teopetnueckass W TpakTHUECKas 3HAYUMOCTH KypCOBOWM pabOTBHl 3aKIIOYaeTcsl B TOM, HACKOJIBKO
cOpMYJIMPOBaHHBIC B HEHl BHIBOJIBI U TIPEIIIONKECHUS MOTYT OBITh UCIIOJIb30BaHbI MPH JAITBHEHINEH TeOPeTHIECKOM
U MIPaKTHYECKOH pa3paboTKe MpobiieMm.

Teopernueckas dacTh (mepBas riaBa). B mepBoii riaBe CHCTEMAaTH3UPYIOTCS TEOPETHUSCKHE OCHOBBHI BCeH
paboThl, T.e. JaeTcsd TeOopeTHIecKoe OOOCHOBAaHME IOCICTYIONINX IPAKTHYECKUX paszpadorok OnHa moJDKHA
coJiep)KaTh aHaJM3 COCTOSHUS M3ydaeMoW MpoOJieMbl HAa OCHOBE 0030pa HAaydyHOH, HaydHO-MH(OPMAIOHHOIM,
CIPaBOYHON JHUTEPaTyphbl, ACKOMIO3ZUIMIO OCHOBHOTO H3y4aeMOI'0 BONpOCa Ha MOABONPOCHI M aHalIM3a HUX
B3anMoOcCBs3u. (OOs3aTeTbHBIM D3JIEMEHTOM SBISAIOTCS TPEAJIOKEHUS 110 pEIIeHHI0 HCCIeayeMon 3ajade,
OlpefesicHHe CTElEeHH MPUMEHUMOCTH HOBEHIIMX JOCTHKEHUI OTEUECTBEHHOH H 3apyOeKHOH HayKH.
[IpencraBieHHbIi MaTepuall AOKEH OBITh JIOTMYECKH CBS3aH C LENblo HccienoBaHus. B maparpadax
TEOPETUIECKOI YaCcTH HE0OXOJUMO OTPaKaTh OTAEIbHBIE KOMIOHEHTHI POOJIEMBI U 3aBepIIaTh UX 2-3 BHIBOJAMH.
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OMIupuyecKkass 4acTh BKIIOYAET ONMCAaHWE CUCTEMBI AKCIEPUMEHTAIBHOTO HCCIIEOBaHWSA, 0OOCHOBaHWE
METOJIOB HCCIICJIOBAHUS, aHAIN3 PE3YJIbTAaTOB JKCIIEPHUMEHTAIHLHOTO HCCICIOBAaHHS, CXEMbl, Trpaduyeckne u
MaTEeMaTHYECKUE CIIOCOOBI MHTEPIPETAIINH MOTyYSHHBIX TAHHBIX, BEIBOIBL.

Bce yactu kypcoBoii paOOThI JOJDKHEI OBITH CBSA3aHBI MEXIY COOOW TaKUM 00pa3oM, YTOOBI MPHU MEePEXo/Ie
OT OJTHOM YacTH (TJIaBbl) K APYTOM, paBHO Kak M OT OJHOTO naparpada K JApyromy, TeKCT ObLT ITOCIIEIOBATELHBIM,
JIOTUYHBIM, 0€3 SIBHBIX CMBICIIOBBIX Pa3phIBOB, T.€. COJIEPIKaHNE TEKCTa B OJHON YacTH PabOTHI COTJIACOBBIBATIOCH C
MPeIbITyIeH U MOATOTaBINBAIIO TIEPEX0]] K MOCIICAYIONEMY pa3eny. PekoMeHyeTcst Takxke, 9TOObI BCE TJIaBbl
naparpadsl paboTsl ObLTH MPUMEPHO COPA3MEPHBIMHE JIPYT K JPYTY, KaK M0 CTPYKTYpE JENICHHs, TaK U 10 00beMy
(KOMMYeCTBY CTPAHUII).

3axmrouenue (10 % ot oO0bema pabOTHI) COJACPKUT BBHIBOJABI, MOITBEPKMAMOIIUE WIA ONPOBEPTAIOIINE
MEPBOHAYANILHBIC TPEANOIOKECHUS (TUTIOTE3bI), MEPCIEKTUBBl NaTbHEUIIET0 W3YyYCHUsS, MPOOJIEMBI, CBS3b C
MPaKTUKOM.

JlomkHO BKIIOYAaTH OOOOIICHHBIC, KOHKPETHO W3JI0XKCHHBIC pE3yJIbTAaThl HWCCICIOBAHUSA, a TaKXKe
MPEJIOKCHHS ¥ PEKOMEHIAIINK aBTOPA 110 COBEPIICHCTBOBAHUIO MCCIIEIYEMOH MPOOIeMbl. TOT pa3jiell KypCOBOM
paboThI TpeArnoNaraer, 9To CTYASHT, UCXO/ M3 MOCTAaBICHHBIX 33[a4 U MPOBEICHHOTO MM aHaln3a, 00001maeT
conep)kaHue BCeil paOOTEHI.

[Ipu 3TOM HEOOXOAUMO MOMHHTH, YTO BBIBOABI M PEKOMEHIAIMH ODKHBI OBITh KPAaTKUMH, JIOTUIHO
BBITEKAIOMIMMH W3 COAEpPaHHUA paOOTHI M YETKWMH, JAIONIUMH TIOJHOE U SICHOE MPEACTaBICHHUE O COIEp)KaHUH,
3HAYUMOCTH, OOOCHOBAaHHOCTH W 3(P(HEKTHBHOCTH NpeIaraeMelx B paboTe permeHuil. BBIBoABI oTpaskaroTcs
TE3UCHO (10 TIYHKTaM) M JOJDKHBI OTPaKaTh MBICIIH, BRITEKAIOININE U3 TCOPHH BOMPOCA, MPOBEICHHOTO aHAIN3a 1
BCEX HAIIPaBJICHUH COBEPILICHCTBOBAHUS UCCIEAYEMOTO O0OBEKTa.

Cnmcok TEepBOUCTOYHHKOB KYpCOBOH pabOTHI JOJDKEH COCTOSITh HE MeHee deM u3 20 HauMeHOBaHUH, U
cocTaBiseTcs 1Mo npasuiaM Oubmuorpaduu. CrUCOK JUTEPaTyphl BKIIOYAET B CeOs MEepeueHb BCEX MCTOYHHKOB,
KOTOpBhIC OBLTM WCIOJB30BAHBI TPH BBIOJHEHHUH KYpCOBOM paOOTHI M TPEACTABISET COOOW OAHY U3
CYLIECTBEHHBIX YacTeil KypcOBOW pPalOTHI, KOTOpas OTpakaeT CaMOCTOSTENFHYIO TBOPYECKYIO NESATEIHHOCTH
aBTOpa, W TIOITOMY IIO3BOJSIET CYIUTh O CTENeHH (PYHIAMEHTAIbHOCTH TMPOBEIECHHOTO CTYACHYECKOTO
WCCJICIOBAHUSI.

[TpunoxxeHnue coaepkuUT BeCch (haKTUYSCKUI MaTepHual SKCIIEPUMEHTAIBHBIX UCCIICIOBAaHUN (AaHKETHI, CXEMBI,
KapThl, PUCYHKH, OTBETHI PECTIOHACHTOB H T.JI.).

B npuioskeHusSX MPUBOIATCS BCIIOMOTATEIBHBIC MaTEepUabl, TAONHIIBI, AHKETHI, MHCTPYKITUH, WLTIOCTPAIHN
u np. PexomeHayercst pacrioyniarath B MOPSIKE CCBUIOK B TEKCTE. B 3TOT pasmen KypcoBOil pabOThI CIEayeT
OTHOCHTH BCIIOMOTAaTeNbHBIA MaTepuai, KOTOPHIM NMpH BKIIOYEHHWH B OCHOBHYIO 4acTh pabOTH OyAeT JHIIb
3arpoMoXKIaTh TEKCT. B TpHIIOXeHHMH MOXKHO JaTh TaONHIbl, (OPMBI BXOIHBIX M BBIXOIHBIX JTOKYMEHTOB,
WHCTPYKTHUBHBIC MAaTEpHalbl, aJTOPUTMBI U MPOrPpaMMbl PEIICHUS Ha KOMIBIOTEpPE, WHCTPYKIMH, METO/HKH,
MIPOMEKYTOYHBIE PACUEThl, WILTIOCTPALMK BCIIOMOTATENFHOTO XapaKTepa, 3aloJHEHHBIE (OPMBI OTYETHOCTH H
IPYTUX TOKyMEHTOB.

TexcT pabOTHI BBIMOJNHSAETCS HAa KOMITBIOTEPE HA CTaHAAPTHHIX Jmctax ¢opmara A4. Pexomenmyercs
WCIIONIb30BaTh KOMITBIOTEPHBI TEKCTOBOM pemakTop «Microsoft Word». Ilpu s3Tom crnemyer HpUMEHUTH
TIOJTyTOPHBIN MeXcTpouHblid mHTepBas. Tun mpudra «Times New Romany. Beicora mpudra momkna ObITe 14
ITyHKTOB.,

[To Bcem ueThIpeM CTOpOHAM JIMCTa OCTABISIOTCS TOJS: pa3Mep JieBoro nois —30 mwm., nmpaBoro — 10 M.,
HwkHET0 —20 MM., BepxHero — 20 mM. Kaxkmyro crpanuity paboThl clieAyeT UCIOIL30BaTh MOJIHOCTHIO, TPOITYCKH
JOITYCTUMBI TOJIBKO B KOHIIE TJIaB.

Tekct momkeH OBITH pa3jencH Ha ab3allbl, KaXIbI U3 KOTOPHIX BKIIFOYAET CAMOCTOSTEIBHYIO MBICIb,
COCTOSIIIYIO M3 HECKOIBKUX MPEUIOKeHNH. AG3all HAaYMHAETCA C HOBOM CTPOKH C OTCTYIUIEHHEM OT JIEBOTO TIOJIA
10 MmM. B Tekcte cnenyeT n30eraTh MOBTOPEHHM, CJIOKHBIX TPOMO3IKUX TPEIOKCHUH.

Martepuan KypcoBOi pabOThl PEKOMEHIYETCS M3JIaraTh OT TPEThETO JIMIA €]I. Yhclia (aBTOp Mpesiaracrt)
WJIH TIEPBOTO JIMIIAa MHOXKECTBEHHOTO YMCIIa (TI0 HAIllEMy MHEHHUIO).

Kaxxnas HOBas riiaBa HauWHAETCS C HOBOW CTPaHUIBL. JTO K€ MPABUIO OTHOCHUTCS K IPYTMM OCHOBHBIM
CTPYKTYPHBIM 4YacTsIM pPa0OOTHI: BBEJICHUIO, 3aKIIOUEHHUIO, CIUCKY JHTEPaTypbl, TpuioxeHusM. [laparpads
Pa3IeNAoTCS MHTEPBAIOM B OJHY CTPOKYy. CTpaHHIIBI ClIeyeT HyMepoBaTh apaOCKuMU IM(pamMu, coOmIromas
CKBO3HYIO HyMEpaIInIo 10 BceMy TekcTy. HoMep cTpaHHUIIbl cTaBUTCS B IEHTPE BBEPXY CTPAHMUIIBI.

HazBanws r1aB 3amuchIBalOTCS TPOIUCHBIMH OyKBaMHM CHUMMETPUYHO TekcTy. HasBanusi maparpados
MUTIYTCSI CTPOYHBIMUA OYKBaMH KHPHBIM MIPU()TOM CHMMETPHYHO TEKCTY. [lepeHoC CI0B Ha TUTYJIHHOM JHCTE U B
3aroJIOBKax 1Mo TEKCTy He paspemaeTcs. Ha crpanulle, T/ie MPUBOIUTCS 3ar0JIOBOK, JOJDKHO OBITh HE MEHee 2-X
CTPOK TIOCJEIYIOIIErO TEKCTa.
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HuTaTel, cTaTUCTHYECKNE TaHHBIE W APYyTHe, 3aMMCTBOBAHHBIC M3 JTUTEPATYPHBIX HUCTOYHHUKOB, MaTEPHAIIBI
JOJDKHBI  COTIPOBOXKIATHCS CCBUIKAMH Ha TIEPBOMCTOYHUKH. OJIEMEHTaMH OHOIHOTpadUIecKOro OMHCAHHS
WCTOYHUKA SIBIISTIOTCS (paMIJIUM aBTOPOB, HAMMEHOBaHUE PabOTHI, CBEJCHUS 00 M3IaHUU U W3aTenbcTBe. [Ipu nx
3aIKCH ClIeAyeT 0c000e BHUMAaHUE YACISATh MPAaBUIBHON PaCCTAHOBKE Pa3/ICIUTEIbHBIX 3HAKOB.

Ecnu B Texcte pa®oThI MpeacTaBieHbl TaOIHIbI, TO HX HYKHO HyMepoBath. [Ipu 3ToM ciemyer ydectb, 4ToO
nepeas nudpa Hymepanuu tadauis! (1) — HoMep raBsl, a Bropas (2) — MOpAAKOBBIA HOMep TabuuIlbl B riiaBe. Hax
MPaBbIM BEPXHUM YTJIOM TAOJHUIBI IOMEIIAIOT HAMNNUCh « Tabiuya ...» C yKa3aHHEM ee MOPSIKOBOTO HoMepa 0e3
3Hauka Ne mepen nudpoit u 6e3 Touku nocie Hee. [Ipu nmepeHoce TabIUIBI HAa JPYTYIO CTPAHUILy Ha3BaHUsI ee Tpad
CIemMyeT TIOBTOPUTh M HAI HEH TOMECTHTHh ciioBa «lIpodoadcenue mabauysl...». TabmuIel CcHAOXKAIOT
TEMaTUYECKUMHU 3ar0JIOBKAMHU, KOTOPHIC PACIoIararoT MOCPEANHE CTPAHUIIBI U THUINYT C MPOMUCHOW OYKBBI U 0e3
TOYKM Ha KoHIe. Ha3Banme Tabmuibl qomkHO oTBevath Ha Bompockl UTO? ['JIE? KOI'TA? He pexomenayercs
pacmojaraTh JIB€ WJIA HECKOIBKO, TAOIUI] OHY 32 APYTOW; UX HAAO Pa3lIesTh TEKCTOM.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHUE JUCHUIIJIMHbBI

Jns  npoBeneHWs 3aHIATHH JIEKMOHHOTO W CEMHUHAPCKOTO THIA HCIONB3YIOTCS — ayJAUTOPHH,
000pYZIOBaHHBIC MYJILTUMEAHUHBIMU CPEICTBAMH O0YUYECHHUS: SKPAHOM, IPOCKTOPOM, HOYTOYKOM (IIPU OTCYTCTBHH
9KpaHa, HOyTOyKa U MPOEKTOpa — yueOHas 10cKa).

Jlis ipoBeieHUsI IPOMEKYTOYHOW aTTECTAI[MH TI0 JUCIUILTUHE HCIIONB3YIOTCS ayJUTOPHS, OCHAIICHHAS
y4eOHOH MeOebIo, SKpaHOM, HOYTOYKOM M MPOEKTOP (IIPH OTCYTCTBUHU dKpaHa, HOYTOyKa U MPOCKTOpa — yaeOHas
JIOCKa).

Hns camocToATensHONH pabOThl 00YYaIOUIMXCSl MCIIONIB3YETCSl ayIUTOpHUs, OCHAIIEHHas KOMIBIOTEPHON
TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOUEHHMs K ceTh HTepHeT W obecrliedyeHWeM JO0CTyla B JIICKTPOHHYIO
HHPOPMALMOHHO-00pa30BaTENFHYIO CPeAy OpraHr3aliH.

Jiis  mpakTHYeCKOH TMOATOTOBKHM OOYYAIOUIMXCSl HCHONB3YIOTCS ayJUTOpHs, OCHAIEHHas y4yeOHOH
MeO0eIbI0, IKPaHOM, HOYTOYKOM M ITPOEKTOP (TIpU OTCYTCTBUH DKpaHa, HOyTOyKa U IPOeKTopa — yaeOHas JOCKa).

Hcnonb3oBaHre MHTEPHET-PECYpPCOB MPENIoaracT MPOBEJACHUE 3aHATHH B KOMIBIOTEPHBIX KJIACCAX C
BBIX0JI0M B MIHTepHET. B KOMIBIOTEPHBIX Ki1accax 00ydaromecs: HIMEIOT JOCTYI K HH)OPMAIMOHHBIM PecypcaM, K
0a3e gaHHBIX OMONMHMOTEKHU (AIIEKTPOHHO-OMOMMoTEeYHas cuctema http://www.iprbookshop.ru).

10. OCOBEHHOCTU OCBOEHMA AMCHUIIJIMHbI JUIAMM C OI'PAHUYEHHBIMU
BO3MOKHOCTSAMMU 31O0POBbSA

OOyuaromumcs ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3/10pOBbsI IIPEJIOCTABIISIOTCS CIIELUAIbHbIE YUEOHUKH,
yueOHbIe T0COOUS U IUAAKTUYECKUE MaTepHalbl, ClIeUaIbHbIC TEXHUUECKHE CPEICTBA 00Y4YEHHs KOJUIEKTUBHOIO
W MHAMBUAYAJILHOTO IOJIb30BaHMs, YCIYTH aCCUCTEHTA (THIOTOPA), OKA3bIBAIOIIETO 00yYarOIUMCs HEOOXOAUMYIO
TEXHUYECKYIO IOMOIIb, a TAKXKE YCIYT'H CYpAOIEPEBOTINKOB M TH(IOCYpAOIEPEBOTINKOB.

OcBoeHME IUCHUIUIMHBI OOy4aroIUMHCA C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 310POBbSI MOXKET OBITH
OpPTaHN30BaHO COBMECTHO C IPYTMMH OOYUaIOMIMMUCS, a TAKXKE B OTACIBHBIX TPYIIaXx.

OcBoeHre JUCIUIUTUHBI 00YYalOIIMMHUCS C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3[JOPOBBSI OCYIIIECTBIISIETCS C
y4eTOM 0COOEHHOCTEH NMCUXO(PU3UIECKOTO Pa3BUTHS, HHANBUIYaTbHBIX BO3MOXKHOCTEH U COCTOSTHHS 3/10POBBSL.

B mensix mocTymHOCTH TOJY4eHHUs BBICIIErO O0Opa3oBaHMs MO 0Opa3oBaTENBbHOM MporpaMMme JUIaMu C
OrpaHNYEHHBIMH BO3MOKHOCTSIMH 3[JOPOBBS IPH OCBOCHHHU AUCIMILTMHBI 00€CTICUNBACTCS:

1) anst UL ¢ OrpaHUYEHHBIME BO3MOXHOCTSMU 3/10POBbsI 10 3pEHUIO!

— IPUCYTCTBUE THIOTOPA, OKA3bIBAIOLIETO CTYAEHTY HEOOXOAMMYIO TEXHHUYECKYIO IIOMOIIb C YYETOM
WHAWBUAYaTBHBIX 0COOEHHOCTEH (TMOMOTraeT 3aHATh pabodee MeCTO, MepeaBUraThCsi, HMPOYUTAaTh U OPOPMHUTH
3aJjaHue, B TOM YHUCJIE, 3aIIUChIBAsI 110l AUKTOBKY),

— MMACbMEHHBIC 3a/1aHMS, a TAK)KE€ MHCTPYKLIHUH O TOPSAAKE UX BBITOTHEHHS O(QOPMISIOTCS yBEINYECHHBIM
mpudpTOM,

— crienuaibHble y4eOHUKH, ydeOHbIe MOCOOUs U AUAAKTUIECKUE MaTepralbl (MMEIOIIUe KPYIHBIN MpUQT
WK ayauodaitiisr),

— MHIMBHYyaJIbHOE paBHOMEpPHOE ocBelleHue He MeHee 300 mokce,

—Tpu  HEOOXOAMMOCTH CTYACHTY Ul BBHINOJHEHHWS 3aJaHUs INPENOCTaBIACTCS YBEIWYHMBAIOLICEe
YCTPOICTBO;

2) A7st UL C OTPAaHUYEHHBIMHU BO3MOXHOCTSAMU 3/10POBbsI 10 CIIYXY:

— IPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOLIETO CTYACHTY HEOOXOANMYIO TEXHHYECKYI0 MOMOLIb C Y4E€TOM
WHIWBUAYaTBHBIX 0COOEHHOCTEH (TMOMOTaeT 3aHATh pabodee MECTO, MEepPEeaBUraTbCsi, HMPOYUTAaTh U OPOPMHUTH
3aJjaHye, B TOM YUCJIE, 3aIIUChIBAsI 110l AUKTOBKY),
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— o0ecrieuynBaeTCsl HalWYWe 3BYKOYCIJIMBAIOUIEH ammapaTypbl KOJUIEKTUBHOTO TIOJIB30BAHHSA, TIPH
HEOOXOJMMOCTH  OOydYaroImeMycs TPEJOCTABISETCS 3BYKOYCHIMBAIONIAs —ammaparypa HHIUBHAYaJIbHOTO
MOJIL30BaHUS;

— o0ecrnieunBaeTCs HaUICKAIUMU 3BYKOBBIMU CPEACTBAMU BOCTIPOM3BEICHUS MH(OPMAIIHH;

3) g U1l ¢ OTpaHUYEHHBIMI BO3MOKHOCTSIMH 3JIOPOBBSI, UMEIOIINX HAPYIICHUSI OMMOPHO-ABUTATEIHHOTO
ammapara:

— NUCBMCHHBIC 3a/IaHUs BBHINIOTHSIOTCS HAa KOMITBIOTEPE CO CIEIUATU3UPOBAHHBIM IMPOTPAMMHBIM
o0ecreueHneM HITH HaJUKTOBBIBAIOTCS THIOTOPY;

— T10 JKEJIAHWIO CTYJCHTA 3aJ]JaHHsI MOTYT BBITIOJIHATHCS B YCTHOH (hopme.
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